PE CUONG CHI TIET MON HQC

2 Thong tin tong quat
- Tén nganh dao tao
+ Tiéng Viét: Quan 1y hé théng dich vu théng tin — thw vién
+ Tiéng Anh: Managing Information and Libray Service System
- M4 sb mén hoc
- BO6 mon: Thu vién hoc
- Giang vién phu trach giang day: PGS.TS. Nguyén Hong Sinh
- Thuoc khéi kién thic/ky nang:
[ Kién thirc co ban (chung)
[ Kién thire co sé nganh
Kién thirc chuyén nganh
[0 Luan van tét nghiép

- Sb tin chi: 3 tin chi
+ Ly thuyét: 2 tin chi (30 tiét)
+ Thuyc hanh: 1 tin chi (30 tiét)
+ Thi nghiém hoac thao luan:

3 M0 ta vian tat ndi dung mon hoc (trinh bay ngan gon vai tro, vi tri mén hoc (dd hoc ¢ dai
hoc chua, da hoc gi, o trinh d¢ thac si sé hoc gi, vi tri ciia mén hoc nay trong CTDT), kién
thuec sé trang bi cho hoc vién, quan hé voi cac mon hoc khac trong CTDT.

- Vi tri va myc tiéu ctia mén hoc: Trén co s cac kién thirc va ki nang to chic va cung cap
cac dich vu thong tin — thu vién (TT-TV) pho bién di dugc cung cap tai bac dai hoc, mon
hoc trang bi cho ngudi hoc nang luc giai quyét cac van dé lién quan dén cong tac quan Iy hé
thdng dich vu TT-TV trong bdi canh thong tin hién nay.

- Noi dung chinh: (1) Béi’cénh phuc vu thong tin, (2) Cac mo hinh dich vu TT-TV (3) Cac
noi dung ve quan 1y hé thong dich vy TT-TV.

- Quan hé véi cac mon hoc khac: Nguoi dung tin trong méi truong sd, Marketing s6, Thong
tin gido duc va dao tao, Thong tin thwong mai, Thong tin phuc vu doanh nghiép, Thong tin
so hitu cong nghiép.

4 Muc tiéu ciia mén hoc (cdc muc tiéu tong qudt ciia mén hoc, thé hién sy trong quan voi
cac chu dé CDR (X.x.x) cua CTDT va trinh do nang luc dwoc phan bo cho mén hoc)
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Muc tiéu
(Gx) (1)

Mo ta muc tiéu

@)

CDR cua CTDT
(X.x.x) (3)

TPNL
(4)

Gitp ngudi hoc hé théng hoa cac thay doi
cua hoat dong phuc vu ngudi dung tin lam

Gl co s cho viéc d6i mai dich vuTT-TV 4.13 (PLOS) S
trong bdi canh chuyén ddi sé.
Huéng dan ngudi hoc tim giai phap d6i méi 4.2.1 (PLOA)

G2 cac hoat dong phuc vu ngudi dung tin trong 4
bdi canh chuyén ddi sd. 4.2.3 (PLO6)
Thuc day ngudi hoc trién khai cac nguyén

G3 tic dao dirc ciia IFLA vao qué trinh quan 1y 4.3.1 (PLOS8) 4

va cung cap dich vu TT-TV.

(1): Ky hiéu myc ti€u cua mon hoc

(2): Mo ta cac muc tiéu
(3), (4): Ky hi¢u CBR ctua CTDT va trinh dJ nang luc tuong tng
4. Chuin dau ra mén hoc (cdc muc cy thé hay CPR ciia mén hoC va mire dg giang day)

CbR Mo ta CDR Mure A9 giang day
(Gxx (X X.X.X) (1, T,U)
) ) 3)

1) -

Gl.1 Luan giai nhitng thay doi doi véi hoat dong phuc vu T,U
ngudi duing tin trong bbi canh chuyén doi sé.

Gl.2 Phan bién cac y tuong doi méi trong quan ly va cung cap T,U
hé thdng dich vu TT-TV trong bi canh hién nay.

G2.1 Thiét lap dugc quy trinh cung cap dich vu TT-TV cho T,U
mét truong hop cu thé.

G2.2 | Thiét lap dugc nguyén tic va quy trinh quan Iy hé thong TU
dich vu cho mét truong hop cu thé.

G3.1 Van dung cac ndi dung tir nguyén tic dao duc caa IFLA T
lién quan dén phuc vu ngudi dung tin trong qua trinh
phan bién cac y tuong doi méi ciing nhur thiét 1ap cac quy
trinh trong quan 1y va cung cap dich vu TT-TV.

(1): Ky hiéu CDBR cua mén hoc

(2): M6 ta CDBR, cac chu ¢& CDR ¢ cép do 4

(3): I (Introduce): gidi thiéu; T (Teach): day; U (Utilize): sir dung
5. Ngi dung va Ké hoach giang day chi tiét

(trmh bay cac chuong, muc trong chwong va ngi dung khai quat. Trong tirng chuwong ghi $6
tiét giang ly thuyét, bai tap, thiee hanh (hoac thi nghi¢m, thao ludn), cac hoat dong day va
hoc. Bé hoc vién ¢é thé tu hoc diroc, can chi ré dé hoc chwong ndy can phdi doc nhitng tdi
lieu tham khdo nao, o dau).
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Buoi Ni dung Cb Cich thic thuc hién Bai
hoc R danh
gia
1 Bai 1 Boi canh phuc vu G1.1 | Hoat dong giang day All
Ly | thong tin G3.1 | Thuvét gian A21
thuyét | 1.1 Sir mang phuc vu y wg g ’
thong tin ctia cac co quan - Trao d6i, dat tinh huong
TT-TV hién nay .
1.2 Thay déi dac diém va Hoat dong hoc q
nhu cau cua nguoi dung tin - Du 16p va tham gia trao doi bai
trong moi trudng s6 A )
1.3 Thay do6i trong cach Hoat dong tl.li hoc: )
tiep can va diéu kién phuc - Lap ban k& hoach chi tiét cho
vu thong tin , A A A gAs
1.4 Cic dic didm va yéu cac hoat dong can thuc hién doi
cau cua hoat dong phuc vu vGi mon hoc
thong tin hién nay ) S A
1.5 Céc nguyén 4 dao Doc gido trinh [1] phan Chapter
duc nghé nghiép cua IFLA 1,2,3/4, 6;
trong quén ly va cung cap ) s
dich vu TT-TV Ngh(? trong webcast gido truTh
[2] phan Chapter 3 va tir 32 dén
38
- Poc cac tai liéu tham khao lién
quan dén bai hoc
2 Bai tong quan phan tich G1.1 | - Giang vién huéng dan thuc hién | Al1.1
Thuc boi Canh p hye Vu_‘Ehong tin | G3.1 bai tap; theo doi va tu van hoc
hanh | trong giai doan hién nay
vién trong qua trinh thuc hién bai
tap qua cac kénh tuong tac truc
tiép va tryc tuyén
- Hoc vién thyc hién bai tap va
twong tac vdi giang vién khi can
ho tro.
3 Bai 2 Cac thay doi doi vai | G1.1 | Hoat dong giang day Al.2
Ly | cac loai dich vy thong tin— | G1.2 | Thuvét gian A2.1
thuyét | thu vién G2.1 yet glang ,
2.1 Dich vu a0 ) G2.2 | - Trao d0i, dat tinh huong
2.2q Dich vu cung cap tham Hoat dong hoc
khao 7
2.3 Dich vu quan 1y va bao - Du 16p va tham gia trao doi bai
quan dir liéu R )
2.4 Dich vu h§ tro truy cap Hoat d4ng ty hoc: ‘
2.5 Dich vu ho trg siéu dix - Poc giao trinh [1] phan Chapter
::ZE, bién muc, két noi dix 8.9.10,11,12
2.6 Dich vu cung cég - Nghe trong webcast gido trinh
khong gian va dia diém
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sang tao N [2] phan Chapter 13 dén 20
2.7 P}Ch vy huéng dan - Poc cac tai liéu tham khao lién
nguoi dung ’
quan dén bai hoc
4+5 | Bai 3 Cac mo hinh dich vu | G1.2 | Hoat dong giang day Al.2
Ly | thong tin — thu vién G2.1| Thuvét gian A21
thuyét | 3.1 Thu vién truong hoc: G2.2 y wg g ’
Trung tam day hoc va G3.1 | - Trao d6i, dat tinh huong
truyén thong (Literacy and n
Media centers) Hoat dong hoc q
3.2 Thu vién dai hoc: - Du 16p va tham gia trao doi bai
Trung tdm hoc thuat s R )
(Learning and Research Hoat dong ty hoc: ‘
Institutions) - Poc giao trinh [1] phan Chapter
3.3 Thu vién cong cong:
Dia diém va khong gian 8,9,10,11,12
cong dong cho hoc tap suot - Nghe trong webcast gido trinh
doi (community anchors A %
for lifelong learning) [2] phan Chapter 13 dén 20
3.4 Céc trung tam thong - Boc cac tai liéu tham khao lién
tin/thu vién dac biét IR
quan dén bai hoc
6 Bai tong quan hé thng G1.2 | - Giang vién hudng dan thuc hién | A1.2
Thuc | hoa cac mo hinh dich vu G2.1 bai tAp: theo di va tr van hoc
hanh | TT-TV G2.2 P> va i van T
vién trong qua trinh thuc hién bai
tap qua cac kénh tuong tac truc
tiép va tryc tuyén
- Hoc vién thuc hién bai tap va
twong tac vdi giang vién khi can
ho tro.
7+8 | Bai 4 Cac van dé vé quan G1.2 | Hoat dong giang day A2.1
Ly Iy hé thong dich vu théng | G2.1 | £ i
thuyét | tin - thu vién Ga.2 |~ ThuYet giang ,
4.1 Chién lugc va chinh G3.1 | - Trao d6i, dat tinh huong
sach A
4.2 Nguon lyc Hoat dgng hoc q
-Nhan su - Du l6p va tham gia trao doi bai
-Tai chinh n )
_Khéng gian Hoat dong tu hoc: ‘
-Cong nghé - Poc giao trinh [1] phan Chapter
-Trang thiét bi
4.3 Tién trinh phat trién 357,13,
-Nghién cuu - Nghe trong webcast gido trinh
-Thiét ké P £
_Trién khai [2] phan Chapter 21 dén 38
-Danh gia - Poc cac tai liéu tham khao lién
-Caitien quan dén bai hoc
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9+10 | Bién soan thuyét minh &¢ | G1.2 | - Giang vién huéng dan thyc hién | A2.1
Thuc | xuét ¥ tuong phat trién mot | G2.1 |, .. . . £
hanh | dich vu/hé thong dich vu | G2.2 | P21 t4p; theo ddi va tr van hoc
cho mét co quan TT-TV G3.1 | vién trong qua trinh thyuc hién bai
tap qua cac kénh tuong tac truc
tiép va truc tuyén
- Hoc vién thuc hién bai tap Va‘}
twong tac vdi giang vién khi can
ho tro.
11+12 | Thuyét trinh va thao luan G1.1 | - Hoc vién trinh bay ndi dung bai | A2.1
Thuc Glz2 |,. N A aX
hanh G2.1 tap nhu mot bao cdo chuyén dé
G2.2 | - Thao luan, phan bién néi dung
G3.1 trinh bay
- Néu cac van dé lién quan phat
hién trong thuc tién can dugc tiép
tuc tim hiéu

6. Phuong phap danh gia mén hoc (frong dé quy dinh s6 lan kiém tra, bai tap hodc tiéu lugn,
thi, S6 bai thuc hanh, trong sé cua moi lan danh gid).

Cac bai danh gia
Thanh phan danh gia Bai danh gia (Ax.x) CDR moén hoc Ty I¢
1) R ©) (4)
Al.1 Bai tong quan phan tich boi canh G1l.1,G3.1 25
, e s phuc vu thong tin trong giai doan hién nay
Al Bénh gid gitaky =0 55300 quan he théng hod cie md | GL.2, G2.1, G2.2 | 25
hinh dichvy TT-TV
oz, A2.1 Thuyét trinh ban thuyét minh G1.1, G1.2, 50
A2. Danh gia cuoi ky G2.1. G2.2. G3.1

Tiéu chi va thang diém danh gia cho cac bai danh gia A1 va A2 (Rubric)
Chudn déanh gid/thang diém

. Muac 1 - Xuat sac: 9 — 10 diém

. Mc 2 - Gioi: 8 va 8,5 diém

. Muc 3-Kha: 7 va 7,5 diém

Mic 4 - Trung binh: 5 — 6,5 diém
Muc 5 - Khong dat: dudi 5 diem
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A 1.1 Panh gia giira ky
Cau truc deé thi:

- Hoc vién st dung it nhat 10 tai liéu cho téng quan
- Hoc vién lam tong quan bai A1.1 Phan tich bdi canh phuc vu thong tin.
Chuan dau ra can danh gia: G1.1, G3.1

Thai diém ndp: Theo ké hoach tai muc 6
Piém cdng: Hinh thirc va van phong +0,5. (vin ban dep, phu hop, dung chinh ta va ngit phap,

trich dan dung quy dinh)
Murc danh gia: 25% diém mon hoc

Tiéu chi danh gia | Thang diém danh gia
Mikc 1 Mikc 2 Murc 3 Miic 4 Murc 5
Néu céc Trinh bay Trinh bay Trinh bay Trinh bay Trinh bay
dic diém dung va day dung, ddy da | dang nhung | cac dic cac dic diém
cua bdi du cac dac cac dic diém | chua day du | diém co chua ding
canh phuc | diém chinh yéu. phan chwa
vu thong phu hop
tin trong
giai doan
hién nay
Mb 40% ’
ta Phan tich Phén tich sau | Co phan tich | C6 phén tich | Cac phén Thiéu su
o va ly giai sac valy giai | valy giai va ly giai tich va ly phan tich va
tieu | as X £ ‘o s s
chi | €& dac thuyét phuc thuyét phuc giai ch}ra 1y giai
diém thoa dang
40%
Chat luong | Nhiéu hon sé | Piing sd it hon 2 so it hon s it hon s
cua tai liéu | luong yéu lugng yéu VGi s lugng | lwong yéu lugng yéu
sir dung cau; noi dung | cau; noi dung | yéu cau; noi | cau; noi CAU; Noi
cho viéc cap nhat,c6 @6 | cap nhat, co dung c6 do dung phu dung c6 do
tong quan | phu hop cao, | d6 phu hop phu hop cao, | hop, phong | phu hop
20% phong phu; cao, phong phong pht phu; chua cao
tac gid uy tin | pha
A1.2 Danh gia giira ky

CAu truc dé thi:

- Hoc vién sir dung it nhat 10 tai li¢u cho tong quan
- Hoc yién lépl tong quan bai A1.2 H¢ thong hoa cac moé hinh dich vu TT-TV
Chuan dau ra can danh gia: G1.2, G2.1, G2.2

Thai diém ndp: Theo ké hoach tai

muc 6

Piém cong: Hinh thirc va van phong +0,5. (vin ban dep, phu hop, dung chinh ta va ngit phap,

trich dan dung quy dinh)

Mire ddnh gia: 25% diém mon hoc

Tiéu chi danh gia | Thang diém dinh gia
Mikc 1 Mikc 2 Mikc 3 Mikc 4 Mikc 5

~ | Néucac Trinh bay Trinh bay Trinh bay Trinh bay Trinh bay so
Mo A1 , i , A , LA ‘.
ta | MO hinh diung va day dung va day dang nhung | cac c6 phan | sai
tieu 40% du cac mo dt mo6 hinh chua day du | chua ding

, hinh chinh dua trén mot mo hinh Vé cac mo
chi ; - A A \

cach tiép can hinh
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theo nhiéu

cach tiép can
Cungcap | Cung cap Cung cap Cung cap Cung cap Cung cap
thong tin | thong tin ddy | thong tin ddy | thong tin thong tin thong tin
vé cac mon | duvardrang | du nhung cé chua day da | khong 16 chua day du
hinh vé t6 chiic phan chward | vé t chirc rang vé to va rd rang vé
40% quan 1y va rang vé to quanlyva | chicquan | t6 chic quan

phuc vu chiac quanly | phuc vu 1y va phuc 1y va phuc

va phuc vu vu vu

Chat luong | Nhiéuhonsé | Btng sb ft hon 2 so ft hon s6 ft hon s6
cua tai liéu | lugng yéu luong yéu v6i s6 luong | luong yéu luong yéu
str dung cau; noi dung | cau; noi dung | yéu cau; noi | cau; noi cau; noi
cho viéc cap nhat,c6 @6 | cap nhat, co dung c6 do dung phu dung c6 do
tong quan | phu hop cao, | d6 phu hop phu hop cao, | hop, phong | phu hop
20% phong phu; cao, phong phong phu phu; chua cao

tac gid uy tin | phu

A 2.1 Panh gia cudi ky

CAu trac dé bai:
Hoc vién thyc hién tiéu luan dé xuat y tuong phat trién mot dich vu/hé thdng dich vu cho
Mot co quan TT-TV
Chuén dau ra can danh gia: G1.1, G1.2, G2.1, G2.2, G3.1

Thoi diém ndp: Theo ké hoach tai muc 6
Mirc danh gia: 50% diém mon hoc

Tiéu chi danh gia

Thang diém danh gia

Mikc 1 Miic 2 Mikc 3 Miic 4 Mikc 5
Néu y Y tudng rd rang, | Y tudng 1d Y tuong rd | Y twongrd | Y twdng
tuong thuyét phuc, c6 | rang, thuyét rang va kha | rang chua rd
(30%) tinh sang tao/mai | phuc, kha thi, | thi rang
va kha thi chua ro tinh
sang tao/mai
Xdy duyng | -Bao phu cac yéu | -Bao phu cac | -Bao phu -Thiéu cac | -Bao phu
gidi phap | t6 can thiét dé yéu t6 can thiét | chua du cac | yéu td chinh | cac yéu td
trién khai y | d&am bao trién dé dam bao yéutd can | yéu chua phu
Mb | tong khai y tuéng trién khai y thiét dé -Céach thuc | hop
ta (40%) -Céach thic trién | tudng -Cach thic | trién khai c¢6 | -Cach
tiéu khai cu thé bao | -Céach thirc trién khai c6 | phan cu thé | thuc trién
chi gom ca nguon trién khai c6 phan chua khai chua
luc, thoi luong, phan chua cu cu thé cu thé
quy cach chuan | thé
can dat
Bado vé y Bién luan c6 co | Bién luan co Bién luan Bién luan Khoéng
trong SO va thuyét €O sO cac nol co phﬁn thiéu co sd | bién luan
(30%) phuc céac noi dung cua y thiéu co s duoc
Gl.1 dung cua y tuéng | tudng

7. Tai liéu hoc tap (ghi ré nhitng sdch, tap chi va tw liéu théng tin lién quan dén mén hoc)

Tai li¢u hoc tdp chinh
[1] Managing and adapting library information services for future users / Nkem Ekene
Osuigwe. - Hershey, PA : Information Science Reference an imprint of IGI Global, 2020. -
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xxiii, 284 p. ; 27 cm. KHXG: 025.1 M266 2020 Barcode: 131000077802 Kho: HCMUSSH-
DTH-Phong Doc tai TV truong

[2] Information Services Today: An Introduction, Third Edition / Sandra Hirsh. - Rowman &
Littlefield Publishers; Third edition (March 24, 2022).

Webcast series -

https://www.youtube.com/playlist?list=PL IwxuhlOynjCY5knHVbEV_swPO5yJVrWS

Online Supplement - https://sites.google.com/sjsu.edu/information-services-today-3rd/home

Tai ligu tham khdo
Sach tham khao — C6 tai Thu vién truong
[3] Reference and information services : in the 21st century : an introduction / Kay Ann

Cassel, Uma Hiremath. - London : Facet, 2006. - 377 p. ; 26 cm. KHXG: 025.52 R332
2006 Barcode: AV10427 Kho: HCMUSSH-DTH-Phong Poc. [Ban gidy]

[4] Phuong phap danh gia chat lwong dich vu thong tin thu vién ¢ thu vién dai hoc Viét
Nam : sach chuyén khao / Bui Thi Thanh Diéu. - TP. Ho Chi Minh : Pai hoc Quéc gia
TP. H6 Chi Minh, 2021. - 236 tr. ; 24 cm. KHXG: 025.2 PH561P 2021 Barcode:
131000080246 Kho: 1, 2, 3, 4. [Ban giay]

[5] Exploring Context in Information Behavior: Seeker, Situation, Surroundings, and
Shared Identities (Synthesis Lectures on Information Concepts, Retrieval, and Services)
/ Naresh Kumar Agarwal (Author), Gary Marchionini (Editor). - Morgan & Claypool
Publishers (8 Dec. 2017). [Ebook_Springer]

Bai bao khoa hoc — C6 tai Thu vién truong
[6] Thu vién trong ky nguyén cach mang cong nghiép 4.0 = Library in the era of Industry
4.0 / VU DUY HIEP; // Tap chi Théong tin va Tu liéu - 2018 - no.5.

[7] Tri tué nhan tao va dich vu trong cac trung tim thong tin - thur vién trén thé giGi hién
nay = Al and services in libraries and information centers in the world today / Tran Thi
Kiéu Nga; // Tap chi Thong tin va Tu liéu - 2020 - no.2

[8] Xu huéng phat trién dich vu thong tin-thu vién tai cac thu vién dai hoc trén thé gioi
/ VU DUY HIEP; // Tap chi Thong tin va Tu liéu - 2019 - no.4.

[9] Bui Loan Thuy & B4 Thi Thu. (2014). Phat trién dich vy thong tin trong méi trudng
dién tir tai thu vién dai hoc. Tap chi Thur vién Viét Nam, 3, 7-14

[10] Vacek, R., Rodgers, E. P., & Sitar, M. (2019). Diffusing organizational change
through service design and iterative assessment. In S. Baughman, S. Hiller, K. Monroe,
& A. Pappalardo (Eds.), Proceedings of the 2018 Library Assessment Conference:
Building Effective, Sustainable, Practical Assessment, December 5-7, 2018 (pp. 521-
530). Houston, TX. Association of Research Libraries. Retrieved from
https://www.libraryassessment.org/wp-content/uploads/2019/10/Proceedings-2018-
rs.pdf

Luan an
[11] Vit Duy Hiép. (2016). Nghién ciru mé hinh hé thong san phdm va dich vu théng tin

- thuw vién tai cdc truwong dai hoc Viét Nam [Luén an tién si. Truong Pai hoc Van hoa
Ha Noi.
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http://www.youtube.com/playlist?list=PLlwxuhlOynjCY5knHVbEV_swPO5yJVrWS
http://sites.google.com/sjsu.edu/information-services-today-3rd/home
https://opac.vnulib.edu.vn/search~S1*vie?/bAV10427/bav10427/-3,-1,0,B/browse

[12] Gasparini, A. A. (2019). Design thinking for design capabilities in an academic
library. [Thesis submitted for the degree of Philosophiae Doctor]. University of Oslo

8. Co ché dam bao chit lwong

- Hai tuan trudc khi chinh thic trién khai giang day, giang vién cung cap ban Dé cuong cap
nhat cho Truéng bo mon (cac muc c6 thé cap nhat néu can gom noi dung bai giang, tai liéu
hoc tap, hoat dong day va hoc, hoat dong danh gia).

- Mot tudn trudc budi hoc dau tién ctia mon hoc, giao vu cung Cép ban Dé cuong cho nguoi
hoc.

- M6t tuan trude khi thuc hién cac bai danh gid, giang vién cung cip Bo tai liéu danh gia bao
go6m Dé bai, Pap an va Ma trdn phan tich su tuong thich gitta ndi dung danh gia va chuén dau
ra mon hoc. Trudong bd mon duyét Bo tai liéu danh gia.

TP.HCM, ngay 27 thang 7 nam 2022

TRUONG BQ MON TRUONG KHOA
(ky, ghi ro ho tén) (ky, ghi ro ho tén)
Nguyén Hong Sinh Nguyén Hong Sinh

81



