PE CUONG CHI TIET MON HQC

20 Théng tin tong quat

- Tén nganh dao tao

+ Tiéng Viét: Quan 1y tri thic

+ Tiéng Anh: Knowledge Management

- Ma34 s6 m6n hoc:

- B0 mon, giang vién phu trach giang day: TS. Poan Thi Thu

- Thudc khéi kién thirc/ky nang:

[ Kién thirc chung

XKKién thirc co s& nganh

[ Kién thic khéac

O Lu4n van tét nghiép

- Sétinchi: 2 TC
+ Ly thuyét: 1 TC (15 tiét)
+ Thyc hanh: 1 TC (30 tiét)
+ Thi nghiém hoac thao luan
+ Tu hoc: 60 gio

21 M6 ta van tit ndi dung mon hoc (trink by ngan gon vai tro, vi tri mén hoc (dd hoc & dai
hoc chiea, dd hoc gi, & trinh do thac si sé hoc gi, vi tri ciia mén hoc nay trong CTPT), kién
thuec sé trang bi cho hoc vién, quan hé voi cac mon hoc khac trong CTDT.

- Vi tri va muc tiéu cia mén hoc: 1a mén hoc tu chon trong CTDT, mén hoc cung cp kién

thirc nén tang vé quan 1y thong tin va ning luc lap ké hoach gitp quan 1y tri thiic cho co

quan thong tin thu vién trong bdi canh chuyén doi sé.

- Noi dung chinh: (1) tong quan vé quén 1y tri thic, (2) cac khung 1y thuyét va mo hinh vé

quan 1y tri thirc, (3) mot s6 cong cu quan 1y tri thic.

22 Muc tiéu ciia mén hoc (cdc muc tiéu tong qudt ciia mén hoc, thé hién sy twong quan véi

cdc chii dé CPR (X.x.x) ciia CTDT va trinh dg néing lyc dwoce phan bo cho mén hoc)

Muc tiéu Mo ta muc tiéu CDR cua CTPT | TBDNL
(Gx) (1) @ (X.x.x) (3) (4)
Gitp cung cap cho nguoi hoc nhitng
Gl kien thirc nén tang ve quan 1y tri ol (PO 5
thuc.
Gitp ngudi hoc xay dung ké hoach 4.2.2 (PLO5) 4
G2 dé quan ly tri thire cho co quan thong
tin — thu vién trong boi canh chuyén
doi s6 4.2.4 (PLOY) p

(1): Ky higu

Mmuc ti€u ctia mon hoc
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(2): Mo ta cac muc tiéu
(3), (4): Ky hiéu CBR cua CTDT va trinh do nang lyc tuong tng

4. Chuin dau ra mén hoc (cdc muc cy thé hay CPR ciia mén hoc va mire dg giang day)

CBbR Mo ta CPR Mikrc do giang day
(G.x.x) (X.X.X.X) (1,T,VU)

6 @ (3)

Gl.1 Phan tich dugc cac ndi dung co ban vé quan ly tri thirc T,U

Gl.2 Danh gia dugc cac mo hinh quan ly tri thuc T,U

G2.1 Thuc hanh st dung mot s cong cu quan 1y tri thirc T,U
trong qua trinh hoc tap va nghién cuu

G2.2 Lap ké hoach quan 1y tri thirc cho co quan thong tin TU
thu vién trong bdi canh chuyén ddi sé

(1): Ky hi¢u CBR cua mo6n hoc

(2): M6 ta CBR, cac chu d¢é CBR o cap do 4

(3): I (Introduce): gidi thiéu; T (Teach): day; U (Utilize): sir dung
5. Ndi dung va K¢ hoach giang day chi tiét

(trinh bay cdc chwong, muc trong chirong va ndi dung khdi qudt. Trong ting chirong ghi s6
tiét giang 1y thuyét, bai tap, thwee hanh (hodc thi nghiém, thao ludn), cdc hoat dong day va
hoc. Pé hoc vién ¢6 thé tw hoc duwoc, can chi ré dé hoc chiong nay can phdi doc nhitng tai
lieu tham khdo ndo, o dau).

Buoi N@i dung CPR Cach thirc thuc hién Bai danh
hoc mon gia
hoc
Chuwong 1. Tong quan vé Gl.1 & Hoat dong day: Al1l
quan ly tri thuc - Thuyét giang Al.2
1.5 Khdi ni¢m qudn Iy tri - Trao dbi, dat tinh hudng A3.1
thirce va cdc khai ni¢m % Hoat dong hoc:
lién quan - Hoc vién doc tai liéu tham khao
1.1.1. Tri thue - Dy I6p va tham gia trao d6i bai
bz Qi Ly il e % Hoat dong tu hoc:
1.1.3. Hé quan 1y tri thic ~ Hoc vién thuc hién bai tap va
1.6 wa 80¢ nh,ln va ﬂ,'e h¢ tuong tac voi giang vién khi
cua qudn ly tri thic cin ha tro.
1, 16.1 PaAgocAnhm t? Ch}IC _ Poc tai liéu [4] Chuong 4, 6 ;
Ly vé h¢ thong quan ly [2] part 2.
thuyet tri thuc
1.6.2 Ba thé hé quan 1y tri
thac
1.7 Cdc vin dé trong nghién
CivU Vé Qudn Iy tri thirc
1.7.1 Van dé truy xuat
thong tin/ tri thirc
1.7.2 Van dé chinh tri/
vian héa cua t6 chic
1.7.3 Vén dé danh gia/
do luong
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1.8 Chu trinh qudn ly tri
thac

1.8.1 Nim bt va sang
tao tri thic

1.8.2 Chia s¢ va phan
phdi tri thirc

1.8.3 Tim kiém va ung
dung tri thac

2 Chmmg 2. Cac Khung ly Gl.1 % Hoat dong day: Al.1l
Ly thuyét va mé hinh vé quan | G1.2 - Thuyét giang
thuyet | ly tri thic . - Trao doi, it tinh huéng
2.1. Khung ly thuyet veé qudn & Hoat dong hoc:
ly tri thuc . - Hoc vién doc tai liéu tham khao
2.1.1. Quan ly tri thirc - Dy I6p va tham gia trao d6i bai
tip trung vio cong ngh? & Hoat dong tu hoc:
A2'1'2' Que‘ln 13; tr :[huc - Hoc vién thyc hi¢n bai tap va
tap trung vao 1w chuc tuong tac véi giang vién khi
2.1.3. Quan ly tri thuc can hd tro.
tap trung vao h¢ sinh thai - Poc tai lidu [4] Chuong 5, [2]
2.2. Mgt S0 mé hinh vée qudn part 3.
Iy tri thirc
2.2.1. M0 hinh cua
Von Krogh & Roos
(1995)
2.2.2. Mo hinh cua
Choo (1998)
2.2.3. Mo hinh cua
Wigg (1993)
2.2.4. M6 hinh cua R.
Rothmeier (2000)
2.2.5. M6 hinh h¢
théng tuong thich phuc
tap (Beer, 1981)
2.2.6. M6 hinh mang
tri thirc ca nhan (Chatti,
2012)
3 Thuyét trinh bai danh gia cac | G1.1 - Giang vién huéng dan thyc hién | A1.1
Thuc | mo hinh trong quan ly tri Gl.2 bai tap; theo doi va tu van hoc
hanh | thac vién trong qua trinh thuc hién bai

tp qua cac kénh tuong tac tryc
tlep va tryc tuyen

- Hoc vién thyuc hién bai tap va
tuong tac voi giang vién khi can
hd tro.

- Hoc vién trinh bay nd1 dung bai
tap nhu mot bao cdo chuyén dé

- Thao luan, phan bién noi dung
trinh bay

- Néu céc van dé lién quan phat
hién trong thuc tién can duoc tiép
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tuc tim hiéu

4 Chuong 3. Mot s0 cong cu Gl.1 % Hoat dong day: Al.2
Ly | quan ly tri thirc G2.1 - Thuyét giang A2.1
thuyet 3.1 Vai tro cua ciia cong | G2.2 - Trao d6i, dat tinh hudng
nghé thong tin trong qudn Iy % Hoat dong hoc:
tri thic i - Hoc vién doc tai liéu tham khao
. 3.2.:C611g ,nghé ho tro ] - Dy 16p va tham gia trao ddi bai
nam bat va sdng 140 tri thac & Hoat dong tu hoc:
nzlzdlljn gac cong cu tao - Hoc vién thuc hién bai tap va
: . tuong tac voi giang vién khi
g can ho trg
3.2.3. Nhat ky dién ti Doc tai li¢u [4] Chuong 9, [3].
3.2.4. Cac cong cu
quan 1y ndi dung
3.3. Cong nghé hé tro chia
sé va phén phéi tri thirc
3.3.1. Phan mém
nhoém va cong cu
cong tac
3.3.2. Wiki
3.3.3. Cac cong cu
ndi mang
3.3.4. Mang x4 hoi
3.4. Cong nghé hé tro tim
Kiém va iing dung tri thirc
3.4.1. Cac hé thong
hoc tap dién tu
3.4.2. Cac cong nghé
tri tué nhan tao

5 Thuc hanh mét s6 cong cu hd | G2.1 - Giang vién huéng dan thyc hién | A1.2
Thuc | trg nam bt va sang tao tri G2.2 bai tap; theo doi va tu van hoc | A2.1
hanh | thic vién trong qua trinh thyc hién bai

tap qua cac kénh tuong tac truc
tlep va tryc tuyén

- Hoc vién thuc hién bai tap va
tuong tac voi giang vién khi can
hd trg.

6 Thuc hanh mot s6 congcuhd | G2.1 - Giang vién huéng dan thyc hién | A1.2
Thuc | tro chia sé va phan phdi tri G2.2 bai tap; theo ddi va tu van hoc | A2.1
hanh | thac vién trong qua trinh thuc hién bai

tap qua cac kénh tuong tac truc
tlep va truc tuyen

- Hoc vién thuc hién bai tap va
tuong tac voi giang vién khi can
hd trg.

7 Thuc hanh mot s6 congcuhd | G2.1 - Giang vién huéng dan thyc hién | A1.2
Thuc | tro tim kiém va Gng dung tri | G2.2 bai tap; theo ddi va tu van hoc | A2.1
hanh | thac vién trong qua trinh thuc hién bai

tap qua cac kénh tuong tac truc
tlep va tryc tuyén
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- Hoc vién thyuc hién bai tap va
tuong tac vai giang vién khi can
ho tro.

trong bbi canh chuyén doi s6

trinh bay

- Néu cac van dé lién quan phat
hién trong thyc tién can duoc tiép
tuc tim hiéu

8 Trén co s& danh gia cac cong | G1.2 - Giang vién huéng dan thyc hién | A1.2
Thuc | cu quan 1y tri thirc dugc thyc | G2.1 bai tap; theo ddi va tu van hoc | A2.1
hanh | hanh, 1ap ké hoach quan 1y tri | G2.2 vién trong qua trinh thuc hién bai

thirc cho nguoi lam cong tac tdp qua cac kénh tuong tac truc

thong tin — thu vién trong béi tiép va truc tuyén

canh hoat dong nghé nghiép - Hoc vién thuc hién bai tap va

xac dinh. tuong tac voi giang vién khi can
hd tro.

9 Thuyét trinh ké hoach quan 1y | G1.2 - Hoc vién trinh bay ndi dung bai | Al.2
Thuc | tri thirc cho mot co quan G2.1 tap nhu mot bao cao chuyén dé A2.1
hanh | thong tin thu vién cu thé G2.2 - Thao luan, phan bién néi dung

6. Phuong phap danh gia mon hoc (rong do quy dinh s6 lan kiém tra, bai tdp hogc tiéu lugn,

thi, s6 bai thuwc hanh, trong sé cia moi lan danh gid).

Cac bai danh gia
Thanh phan danh gia Bai danh gia (Ax.x) CDR mon hoc | Ty lé
) @) (©) (4)
Al.1 Ban danh gia cac mo6 hinh Gl1,G1.2 25
trong quén 1y tri thac
. e s Al.2. Ban danh gia cac cong cu quan | G1.1, G2.1, 25

Al Panh gid gitaky || 5L S vch quan 19 | 622
thirc cho ban than trong qua trinh
hoc tap va nghién cuu.
A2.1 Ban ké hoach quan Iy tri thac | G1.1, G2.1, 50

A2. Panh gia cudi ky cho mot co quan thong tin thu vién G2.2
cu thé trong béi canh chuyén ddi s6

Tiéu chi va thang diém danh gia cho cic bai danh gia A1 va A2 (Rubric)

Chudn déanh gid/thang diém
+  Muc 1 - Xuat sic: 9— 10 diém
. Muc 2 - Gioi: 8 va 8,5 diém
+  Muc 3-Kha: 7va 7,5 diém

. Mutc 4 - Trung binh: 5 — 6,5 diém

Mtc 5 - Khong dat: dudi 5 diém
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A 1.1 P4nh gia giira ky

CAu trac dé thi:

Hoc vién str dung it nht 5 mé hinh cho bai tap
Hoc vién lam ban danh gia cdc mo hinh trong quan ly tri thuc

Chuén dAu ra can danh gia: G1.1, G1.2
Thoi diem ngp: Theo kﬁ: hoach tai muc 6
Murc danh gia: 25% diém mon hoc

Tiéu chi danh gia Thang diém danh gia
Mikc 1 Mikc 2 Mirc 3 Mirc 4 Mic 5
Téng hop Nhém cdc m6 | Nhom cac mé | Nhom cac Nhom cac Khong tap
dwoc cac mo | hinh thanh cac | hinh thanh cac | mo6 hinh moO hinh hop cac mod
hinh thanh nhom phu hgp | nhom tuong thanh cac thanh cac hinh thanh
¢6 nhém cé dbi phuhop | nhém nhung | nhém nhung | nhém
lién quan ¢6 phan chua ding
(20%) chua phu
hop
Trinh bay Trinh bay Trinh bay Trinh bay Trinh bay Trinh bay
dwoc noi dung va day dung, ddy da | dang nhung | cac noi cac ndi dung
dung co ban | du cac noi cac ndi dung | chwa day du | dung co chua dung
Mb ciua mo hinh | dung chinh yéu. phan chua
ta (30%) phu hop _
tidu Phén tich Phén tich séu_l Co phan .tich Co phan .tich Céc phan Thieu sy
. | dwge diem sac va ly giai | valy giai va ly gidi tich va ly phan tich va
chi N e e ., L, s
manh va thuyét phuc thuyét phuc giai chua 1y giai
diém han ché thoa dang
cia mo hinh
(40%)
Chat lwong Nhiéu hon s6 | Pung sb it hon 2 so it hon s it hon s
cua tai liéu luong yéu luong yéu Vi s6 luong | luong yéu luong yéu
str dung cau; noi dung | cau; noi dung | yéu cau; ndi | cau; noi cau; noi
(10%) cap nhat,c6 d6 | cap nhat, co6 dung c6 do dung phu dung co6 do
phu hop cao, | d phu hop phu hop cao, | hop, phong | phu hop
phong pht; cao, phong phong phu pht; chua cao
tac gid uy tin | phu
A1.2 Danh gia giira ky

Céu tric deé thi:
Trén co s& danh gia cac cong cu quan 1y tri thire dwoc thuc hanh, 1ap ké hoach quan 1y tri thirc cho
ngudi lam cong tac thong tin — thu vién trong béi canh nghé nghiép xac dinh.
Chuan dau ra can danh gia: G1.1, G2.1, G2.2
Thai diém ndp: Theo ké hoach tai muc 6

Mirc danh gia: 25% diém moén hoc

Ti€u chi danh gia Thang diém danh gia
Mikc 1 Mikc 2 Mikc 3 Mikc 4 Mikc 5
~ | Trinh bay wvu va | Trinh bay Trinh bay ndi | Trinh bay Trinh bay Trinh
Mo n Ay A , i , , r A N
ta nhwoc cia mt so | dung va du, dung chinh dung nhung | c6 ndi dung | bay cac
tidu cong cu ho trg Iy giai hop ly | yeu, ly giai chua du, c6 | chua ding, | noi
., | nam bat va sang hop 1y ly giai co ly giai dung
chi iy .
tao tri thirc nhung co chua

127




(10%) phan chua ding,
hop ly ly giai
chua
ding
Trinh bay wu va | Trinh bay Trinh bay ndi | Trinh bay Trinh bay Trinh
nhwoc cia mot sé | dang va du, dung chinh dang nhung | ¢6 ndi dung | bay cac
cong cu hd trg Iy giai hop 1y | yéu, 1y giai chua du, c6 | chua dung, | ndi
chia sé va phan hop 1y ly giai co ly giai dung
phéi tri thic nhung co chua
(10%) phan chwa | dung,
hop ly ly giai
chua
ding
Trinh bay wu va | Trinh bay Trinh bay ndi | Trinh bay Trinh bay Trinh
nhwoc ciia mot sé | dang va du, dung chinh dang nhung | ¢6 ndi dung | bay cac
cong cu hd tro ly giai hop Iy | yéu, ly giai chua du, c6 | chua ding, | noi
tim kiém va sir hop 1y 1y giai co ly giai dung
dung tri thikc nhung c6 chua
(10%) phan chua dang,
hop Ly ly giai
chua
ding
Ké hoach chi ré Trinh bay Trinh bay ndi | Trinh bay Trinh bay Trinh
cac cong cu St dung va du, dung chinh dung nhung | c6 ndi dung | bay cac
dung trong tirng | 1y gidi hop 1y | yéu, 1y giai chua du, c6 | chua dung, | ndi
nhém: nim bit hop 1y ly giai co ly giai dung
va sang tao, chia nhung co chua
sé va phén phdi, phan chwa dung,
tim kiém va sir hop 1y ly giai
dung chua
(40%) ding
Tinh kha thi cia | Cach thuac Khong dam Khong dam | Khong dam | Khong
ké hoach (30%) | trién khai ké | bao mét trong | bao hai bao ba trong | dam
hoach cu thé: | cac yéu cau: trong cac cac yéu cau: | bao cac
cong cu, doi cong cuy, doi yéu cau: cong cu, ddi | yéu
tugng phdi tuong phoi cong cu, d6i | twong phdi | cau:
hop, thoi gian, | hop, thoi gian, | tuong phdi hop, thoi cong
noi dung noi dung hop, thoi gian, noi cu, doi
gian, noi dung tuong
dung phdi
hop,
thoi
gian,
noi
dung
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A 2.1 Panh gia cudi ky

CAu trac dé bai:
Hoc vién thuc hién ban ké hoach quan 1y tri thirc cho mét co quan thong tin thu vién cu thé trong
bdi canh chuyén ddi sé
Chuan dau ra can danh gia: G1.1, G2.1, G2.2
Thoi diém ndp: Theo ké hoach tai muc 6

Mire ddnh gia: 50% diém mon hoc

Tiéu chi danh gia Thang diém danh gia
Mikc 1 Mikc 2 Mikc 3 Miic 4 Murc 5
Néuy tuong | Y tudng rd Y tuong rd Y twong rd | Y tuong rd | Y tudong chua
(30%) rang, thuyét rang, thuyét rang va kha | rang 0 rang
phuc, co tinh | phuc, kha thi, | thi
sang tao/maéi | chua ro tinh
va kha thi sang tao/mai
Ké hoach chi | Trinh bay Trinh bay ndi | Trinh bay Trinh bay Trinh bay cac
o cac cong cu | dang va du, dung chinh ding nhung | c6 ndi dung | ndi dung chua
st dung trong | 1y giai hop 1y | yéu, 1y giai chua du, c6 | chua ding, | dang, ly giai
M6 | trng nhom: hop 1y ly giai co ly giai chua ding
ta nam bt va nhung co
titu | sang tao, chia phan chua
chi sé va phan hop 1y
phdi, tim
Kiém va sir
dung
(40%)
Tinh kha thi Céch thuc Khéng dam Khéng dam | Khong dam | Khong dam
cua ké hoach | trién khai ké | bao mottrong | bao hai bao ba trong | bao cic yéu
(30%) hoach cu thé: | cac yéu cau: trong cac cac yéu cau: | cau: cong cy,
cong cy, nhan | cong cy, nhan | yéu cAu: cong cu, nhan sy, thoi
su, thoi gian, su, thoi gian, cong cu, nhan sy, gian, ndi dung
noi dung noi dung nhan sy, thoi gian,
thoi gian, noi dung
noi dung

7. Tai liéu hoc tap (ghi ro nhitng sdach, tap chi va tu liéu thong tin lién quan dén mon hoc, chr
16 nguon tiép cdn duwoc tai liéu 9om Thue vién Trung tam, Thuw vien PH KHXH&NV, nguon

mo)

Giao trinh
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8. Co ché dam bio chat lgng

- Hai tuan trude khi chinh thtc trién khai giang day, giang vién cung cap ban Bé cuong cap
nhat cho Truong bd mon. Cac muc cé thé cap nhat (néu can) gom ndi dung bai giang, tai liéu
hoc tap, hoat dong day va hoc, hoat dong danh gia.

- M6t tuan trude budi hoc dau tién cia mon hoc, gido vu cung cap ban Bé cuong cho ngudi hoc
va dang tai trén website.

- Mot tuan trudc khi thuc hién cac bai danh gia, giang vién cung cap Bo tai liéu danh gia bao
gom Dé bai, Pap an va Ma tran phan tich sy tuong thich gitta ngi dung danh gié va chuan dau
ra mon hoc. Truong bd mon duyét Bo tai liéu danh gia.

- Truéc khi két thuc mon hoc, giang vién thong bao cho ngudi hoc biét diém giira ky.
- Sau khi thi hai tuan nguoi hoc dugc thong bao diém thi cudi ky va tong diém mén hoc.

- Trong vong mot tuan ké tir khi nhan duoc két qua, ngudi hoc phan héi (khiéu nai, yéu cau
phuc khao néu cd) vé két qua kiém tra ciia mon hoc.

TP HCM, ngay 27 thang 7 ndm 2022

TRUONG BQ MON TRUONG KHOA
(ky, ghi ro ho tén) (ky, ghi ro6 ho tén)
Nguy&n Hong Sinh Nguy&n Hong Sinh
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