PE CUONG CHI TIET MON HQC

1. Thong tin tong quat
- Tén mon hoc
+ Tiéng Viét: Ngwoi dung tin trong méi treong so
+ Tiéng Anh: Information users in digital enviroment
- Ma s6 mén hoc:
- B moén: Thu vién hoc
- Giang vién phu trach giang day: PGS.TS. Nguyén Hong Sinh
- Thudc khéi kién thirc/ky nang:
Kién thuc co ban (chung)
Kién thirc co s¢ nganh
Kién thirc chuyén nganh
Luan van tot nghiép
- Sétinchi:2TC
+ Ly thuyét: 1 TC
+ Thuc hanh: 1 TC
+ Thi nghiém hoac thao luan
+ Tuhoc: 1TC Iy thuyét (15 tiét) = 30 gio tu hoc,
1TC thyc hanh (30 tiét) = 30 gio tu hoc

2. M0 ta van tat ndi dung mén hoc (trinh bay ngdn gon vai tro, vi tri mén hoc (dd hoc ¢
dai hoc chua, da hoc gi, o trinh d¢ thac si sé hoc gi, vi tri cua moén hoc nay trong CTDT),
kién thizc sé trang bi cho hoc vién, quan hé Véi cac mén hoc khdc trong CTPT.

- Vi trf va muc tiéu ctia mén hoc: Trén co s& céac kién thuc vé nghién ctu nhu cau tin d3 duogc
cung cap tai bac dai hoc, mén hoc trang bi cho nguoi hoc nang lyc hé théng hoa kién thuc vé
nghién clru nguoi dung tin tir d6 thuc hién dugc cac hoat dong nghién cliru nguoi dung trong
mai trudng s6 1am co s& cho cac giai phap thoa man ngudi dung tin.

- N6i dung chinh: (1) Phuong phap luan vé& ngudi dung tin, (2) Nghién ctru ngudi ding tin trong
bdi canh sb, (3) Thoa man nguoi ding tin trong bdi canh sb.

- Quan hé véi cac mon hoc khac: Mon tién quyét: Quan 1y hé thdng dich vu thong tin — thu
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vién. Ngoai ra, mon hoc sir dung cac k¥ ning duoc cung cap tai mén Phuong phap nghién ciru
khoa hoc théng tin — thu vién va mén Thiét ké va quan 1y du an.

3. Muc tiéu ciia mdn hoc (cdc muc tiéu tong qudt ciia mon hoc, thé hién sy tuwong quan véi
cdc chii dé CPR (X.x.x) ciia CTDT va trinh d6 nang lyc dwoc phdan bé cho mén hoc)

Muc Ma ta muc tidu CDR ciia THNL
tiéu CTDT
) (4)
(Gx) (X.x.x) (3)
1)
Gl Cung cap cho ngudi hoc phuong 4.2.1 (PLOA4) 5

phap luan vé nghién ciru nguoi ding
tin trong linh vuc TT-TV c6 xem xét
dén cac dic diém cua moi truong
thong tin s6.

G2 Thiic day ngudi hoc nghién ctru tim 4.2.3 (PLOB6) 4
Kiém cac giai phap dap ung dic diém

cua nguoi dung tin trong moi truong
thong tin s6. 4.2.4 (PLO7) 4

G3 Huéng dan ngudi hoc xac dinh va 4.3.1 (PLO8) 5
thyc hanh céc ndi dung lién quan dén
nang luc va dao dirc dbi véi nhan sy
phuc vu ngudi dung tin trong boi
canh sb cua hoat dong TT-TV.

(1): Ky hiéu muc tiéu cua mon hoc
(2): M6 ta cac muyc tiéu
(3), (4): Ky hi¢u CDR cua CTDT va trinh d0 nang luc twong rng

4. Chuin dau ra mén hoc (cdc muc cu thé hay CPR ciia mén hoc va mire dg giang day)

CDbR Mo ta CPR Mirc d§ giang
day
(G.x. (X.X.X.X)
X) (1,T,U)

140



1) () ©)

Gl.1 Bién luan dugc cach tiép can va cac khia canh T, U
nghién ctru nguoi dung tin cho mét truong hop
cu thé

Gl2 Chung minh duoc cac dic diém ctua ngudi dung T,U

tin va nhu cau tin cho mot truong hop cu thé

G2.1 Dé xuat duoc giai phap thoa man ngudi dung tin T,U
dira trén dac diém caa ho cho mét trudng hop cu
thé

G2.2 Két hop k¥ niang phan tich tai liéu, phan tich dir T,U

liéu thr cap va so cip trong qua trinh nghién ciru
nguoi dung tin

G3.1 Van dung cac ndi dung tir nguyén tac dao duc T,U
cta IFLA lién quan dén phuc vy ngudi dung tin
trong qua trinh nghién clru nguoi dung tin

(1): Ky hiéu CBR cta mon hoc
(2): M6 ta CBR, cac cha dé CPR & cép do 4
(3): I (Introduce): gidi thiéu; T (Teach): day; U (Utilize): sir dung

5. Ngi dung va Ké hoach giang day chi tiét

(trinh bay cdc chwong, muc trong chwong va néi dung khai quat. Trong tirng chirong ghi sé
tiet giang ly thuyét, bai tap, thuc hanh (hodc thi nghiém, thao ludgn), cdc hoat dong day va
hoc. Bé hoc vién cé thé tw hoc dwoc, can chi ré dé hoc chwong nay can phdi doc nhitng tai
lieu tham khdo nao, ¢ dau).

Buoi N@i dung CPR Cich thirc thuc hién Bai
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hoc

mon hoc

danh gia

Chuong 1: Phuong
phép luin vé nghién
Ctru ngwoi dung tin
1.1 Nguoi dung tin
trong linh vuc thong tin

— thu vién

1.2 Cac khia canh
nghién cttu nguoi dung

tin
1.3 Céc cach tiép can va

phuong phap nghién

Clru nguoi dung tin

Gl.1

G3.1

Hoat dong giang day

- Thuyét giang

- Trao d6i, dat tinh hudng
Hoat dong hoc

- Dy 16p va tham gia trao
d6i bai

Hoat dong tu hoc:

- Lap ban ké hoach chi tiét

cho céc hoat déng can thuc

hién d6i voi mon hoc

- Poc tai lieu [2] phan
Chapter 4

- Nghe trong webcast tai
licu [3] phan Chapter 4,5,6

- Poc cac tai liéu tham

khao lién quan dén bai hoc

(AL.1)
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LT

Chuwong 3: Pic diém
va nhu ciu ciia ngudi
diung tin trong moi

truong so

2.1 Pic diém nguoi
dung tin trong moi

truong sd

2.2 Nhu cau tin trong

moi trudng sb

Gl.1

G1l.2

G2.2

Hoat dong giang day

- Thuyét giang, trinh chiéu
- Thao luan

- bat tinh hudng

Hoat dong hoc

- Du 16p, tham gia thao
luan, dat cau hoi, giai quyét

van dé
Hoat dong tu hoc

- Poc tai liéu [1] phan
Chapter 1,2,3

- Poc cac tai liéu tham

khao lién quan dén bai hoc

- Tim kiém ¥ tuéng va dir
liu chuan bi thuc hién Bai

tap 1

- Suu tam thém va doc tai
liéu lién quan ndi dung

mon hoc.

(AL.1)

(A2.1)
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LT

Chuong 3: Thoa man
nguoi dung tin trong

moi truedong sé

3.1 Cac nguyén tic
thoa man nguoi

dung tin

3.2 Cac phuong
thac thoa man
nguoi dung tin

3.3 Dao tao nguoi dung
tin

3.4 Nang lyc cta nhan
su cung cap dich vu

phuc vu nguoi dung tin

G2.1

G2.2

G3.1

Hoat dong day

- Thuyét giang, trinh chiéu
- Thao luan

- bat tinh hudng

Hoat dong hoc

- Du 16p, tham gia thao
luan, dat cau hoi, giai quyét

van dé
Hoat dong tu hoc
- Boc tai liéu tham khao

- Poc tai liéu [2] phan
Chapter 11

- Nghe trong webcast gido
trinh [3] phan Chapter 8
dén 20, 40

-Tim hiéu qua tai liéu, cic
kénh tryc tuyén va tham
quan truc tiép cach thuc
thoa man nguoi dung tin tai

cac co quan TT-TV.

- Tim y tudng cho Bai tap
2

(A2.1)
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4+5

TH

Thuc hién Bai tap 1 voi

cac y€u cau:

- Chon mot dbi tuong
nguodi dung tin trong

béi canh cu thé

-Thyc hién phan tich
nhim xac dinh dic
diém va nhu cau cua
nguoi dung tin dya trén
dix liéu thtr cap hoic so

cap

Gl.1

G1l.2

G2.1

G2.2

G3.1

Hoat dong day:

- Huéng dan hoc vién chon

de bai

- Hudng dan xdy dung ké

hoach thyuc hién bai tap

- Theo ddi va tu van hoc
vién trong qua trinh thuc
hién bai tap qua tuong tac

truc tiép hoic truc tuyén
Hoat dong hoc:

- Thuc hién bai tap va
tuong tac voi giang vién

theo ké hoach.

- Nop bai tap theo quy
dinh.

(Al.1)
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Thao luan két qua Bai

tap 1

Gl.1

G1l.2

G2.1

G2.2

G3.1

Hoat dong day:

- Piéu khién phién trinh

bay ¥ kién phan bién

- B4 sung, chinh sta cac y

kién phan bién
Hoat dong hoc:

- Trinh bay y kién phan
bién Bai tap 1 cho mot ban
cung lép trong vong 10
phut.

- Néu va thao luan céc van
dé lién quan dén noi dung
Chuong 1,2, 3

- Néu céc van d¢ lién quan
phat hién trong thuc tién

can duoc tiép tuc tim hiéu

(Al.1)
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7+8

TH

Thuc hién Bai tap 2 voi

cac y€u cau:

- Luya chon mot hoac
mot nhém nhu cau cua
nguoi dung tin da dugc
xac dinh trong Bai tap
1, dé& xuit giai phap
(toan dién va chi tiét)
thoa man nguoi dung

tin.

Gl.1

G1l.2

G2.1

G2.2

G3.1

Hoat dong day:

- Huéng dan hoc vién chon

de bai

- Hudng dan xdy dung ké

hoach thyuc hién bai tap

- Theo ddi va tu van hoc
vién trong qua trinh thuc
hién bai tap qua tuong tac

truc tiép hoic truc tuyén
Hoat dong hoc:

- Thuc hién bai tap va
tuong tac voi giang vién

theo ké hoach.

- Nop bai tap theo quy
dinh.

(A2.1)
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9 -Trinh bay két qua Bai
tap 2

Gl.1

G1l.2

G2.1

G2.2

G3.1

Hoat dong day:

- Piéu khién phién thuyét

trinh

- B4 sung, chinh sta cac y

kién cta hoc vién khi can
Hoat dong hoc:

- Trinh bay mot giai phap
vong 10 phuat va thao luan
véi ban hoc vé noi dung
giai phap trong vong 10
phut

Néu cac van dé lién quan
phat hién duoc trong thuc
tién can duoc tiép tuc tim

hiéu.

(A2.1)

6. Phuwong phap danh gia mén hoc (trong dé quy dinh sé lan kiém tra, bai tap hodc tiéu
lugn, thi, s6 bai thire hanh, trong sé6 cia méi lan danh gid).

Cic bai danh gia
Thanh phan danh gia Bai danh gia (Ax.x) CDR mon hoc Ty 1€
1)
(2) 3) (4)
Al. Banh gia gitra ky Al.1 Bai tap 1: Phan tich dac G1l.1, G1.2, 50
diém va nhu cau cia nguoi dung | G2.1, G2.2, G3.1
tin
A2. Panh gid cudi ky | A2.1 Bai tap 2: D& xuét giai G1.1,G1.2,G2.1 |50
phéap thod man nguoi dung tin
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G2.2,G3.1

Tiéu chi va thang diém danh gia cho cac bai d4anh gia Al va A2 (Rubric)
Chudn déanh gid/thang diém
+ Mic 1 - Xuat sic: 9 — 10 diém
+ Muc 2 - Giéi: 8 va 8,5 diem
+ Muc 3 - Kha: 7 va 7,5 diem
. Muc 4 - Trung binh: 5 — 6,5 diém

. Muc 5 - Khong dat: dudi 5 diém

1.1 Panh gia giira ky
Céu tric dé bai:
Hoc vién chon mot nhom ngudi dung tin cy thé (nghién ctru truong hop)

Ap dung PPNCKH, thuc hién thu thap cac dit liéu so cap hoac thir cap phan anh dic diém
va nhu cau ciia nhom nguoi ding tin da chon

Phaén tich dit liéu thu thap duoc nham xac dinh ddc diém va nhu cau ciia nhom ngudi ding
tin 1am co s& cho viéc dé xuat giai phap thoa man ngudi ding tin

huan dau ra can danh gia: G1.1, G1.2, G2.1, G2.2, G3.1
Thai diém ndp: Theo ké hoach tai muyc 6
Mirc danh gia: 50% diém mon hoc

Piém cong va trir: +0,5 hoic -0,5 diém (t6i da) cho phan trinh bay vin ban va ndp bai diing
han

jéu chi danh gia Thang diém danh gia
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lrc 1 uc 2 uc 3 uc4 uwc 5
M6 ta | a.Chon Ly do Ly do chon | Ly dochon | Ly dochon | Ly do chon
fu chi | nhom chon cho thay ¢6 phan chua néu khong rd
ngueoi thuyét day du yéu | chua ddy du | ddy dayéu | rang
dung tin phuc dbi t6 s, boi d6i véi yéu | t6 sb, bbi
véicayéu | canhthuc | td sb, bdi canh thuc
(10%) t6 58, boi | tién, tinh canh thuc tién, tinh
11 Céinh thuc | kha thi tién, tinh kha thi
tién, tinh kha thi
kha thi
b.Thu thgp |-Co6 khung |-C6 khung | -Khung -Khung -Khung mo
diz ligu nghién cu | nghién ctu | nghién cu | nghién cau | hd
0 rang, phu | phu hop ¢6 phan thiéu co so
(30%) hop chua phu -Xac dinh
-Xac dinh hop -Xac dinh khong phu
G2.2 -Xac dinh | dwoc ngudn ngudn di hop hoic
e dugc nguon | dir liéu phu | -Xac dinh‘ liéu c6 phan thiég nhiéu
dir liu phu | hop duoc nguon | chua phu nguon dir
hop dir liéu hop licu
-Thu thap
-Thu thap duoc di -Thu thap -Thu thap -Thu thap
duoc dir liéu | liéu phu duoc dir liéu | duoc dix liéu | duwoc mot
phu hop hop s6 dix ligu
c.Phan -Ap dung -Ap dung -Ap dung -Khoéng 4ap | -Khong ap
tich dir dang PPNC | dugc PPNC | chua dung dung dugc | dung duoc
lieu khi phan khi phan PPNC khi PPNC khi | PPNC khi
tich dir liéu | tich dir li¢u | phan tich dir | phan tich phéan tich dir
(30%) ligu dit ligu ligu
-Trinh bay | -Trinh bay
G2.2 phan tich dit | phén tich dit | -Trinh bay -Trinh bay | -Trinh bay
G12 ligu rd ré}ng liu rd rang | phan tich dﬁ: phan tich phéan tich dir
va sau sac liéu co phan | dir liu co liéu chua r6
chua 1o rang | phan chua | rang
0 rang
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d.Xac dinh -Xac dinh -Xéc dinh -Xéc dinh -Xéc dinh -Xac dinh

va ban day du va chinh xac c¢6 phan chua chinh | chua day du

lugn vé chinh xac dia trén két | chua day du | xac va thiéu

ddc diém |duatrénkét | qua phan chinh

va nhu cau gqua phan tich | tich dit liéu -Duaraban | -Dua ra ban

Ciia ngwoi (dit liéu Iuél‘n cod ’ luan khong | -Pua ra ban

ding tin -PBuaraban | phanthiéu | phuhop luan khong
-Duaraban | luan CO SO 0 rang

(30%) luan sau sac

G2.1,

G3.1

2.1 Panh gia cudi ky
Céu tric dé bai:
Hoc vién thyc hién tiéu luan dé xuat giai phap thoa man nguoi dung tin tir két qua nghién ciu

Hoc vién lwa chon mot phan giai phap tir tiéu luan thuyét trinh trong vong 10 phuat va c6 10
phut dé thao luan vai ban hoc vé noi dung thuyét trinh

huan dau ra can danh gia: G1.1, G1.2, G2.1, G2.2, G3.1
Thoi diém ndp: Theo ké hoach tai muc 6

Mire danh gia: 50% diém mon hoc

jéu chi danh gia hang diém danh gia

Muc 1 Muc 2 Muc 3 Muc 4 Muc 5
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Mo ta
icu chi

Lwa chon Ly do chon | Ly do chon Ly do Ly do Ly do
mét hodc thuyét phuc | c6 cosd déi | choncodco | chon chon
maot nhom dbi vai ca Véi cayéutd | so nhung chua co khong c6
nhu cau yéu td sb, sb, tinh vu chua xem co sO co sO
nham dé tinh wu tién, | tién, tinh kha | xétday du | viing
Xudt gidi tinh kha thi | thi cacyéutd | chic
phap (10%)
1.1
ou y twong Y tudng 1d Y tuong rd | Y tuongrd | Y tudng Y tudng
a gidi phdp | rang, thuyét rang, thuyét | rang va 0 rang chua rd
0%) phuc, c6 tinh | phuc, kha kha thi rang
sang tao/mai | thi, chua rd
.1 va kha thi tinh sang
tao/mai
Xay dung -Bao phu cac | -Bao phu cac | -Bao phu -Thiéu cac | -Bao phu
gidi phap yéu t can yéu t can chua du céac | yéu to cac yéu to
thiét dé dam | thiét dé dam | yéu td can | chinh yéu | chua phu
(40%) bao trién bao trién thiét dé hop
ba khai y tuong |khaiytwong | | “Cach o
' -Cach thic | thac trién | -Céach thac
o -Cich thirc | -Céch thirc trien khai | khai c6 trién khai 7
trien khai | trién khai c6 | c¢6 phan phan cu chua cu thé
3.1 cu thé bao | phan chua cu | chua cu thé | thé
gom ca thé
nguon lyc,
thoi luong,
chuan can
dat
Bao vé giai | Bién luan c6 | Bién luan co | Biénluan | Biénluan | Khong bién
phap (30%) | cosd va co s& cac ndi | co phan thiéu co s¢ | luan duoc
thuyét phuc | dung cua thiéu co so
1.1 cac ngi dung | giai phap
cua giai
phap
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7. Tai liéu hoc tap (ghi ré nhitng sdch, tap chi va tw liéu théng tin lién quan dén mén hoc, chi
7o nguén tiép Can dwoc tai liéu gém Thu vién Trung tam, Thu vien DH KHXH&NYV, nguén
mao)

- Tai ligu hoc tdp chinh:

[1] Exploring Context in Information Behavior: Seeker, Situation, Surroundings, and
Shared Identities (Synthesis Lectures on Information Concepts, Retrieval, and Services) /
Naresh Kumar Agarwal (Author), Gary Marchionini (Editor). - Morgan & Claypool
Publishers (8 Dec. 2017). [Ebook_Springer — truy cap tai Thu vién Truong]

[2] Managing and adapting library information services for future users /
Nkem Ekene Osuigwe. - Hershey, PA : Information Science Reference an imprint of
IGI Global, 2020. - xxiii, 284 p. ; 27 cm. KHXG: 025.1 M266 2020  Barcode:
131000077802 Kho: HCMUSSH-DTH- [Phong Poc tai thu vién Trudng]

[3] Information Services Today: An Introduction, Third Edition / Sandra Hirsh. - Rowman
& Littlefield Publishers; Third edition (March 24, 2022).

Webcast series -
https://www.youtube.com/playlist?list=PLIwxuhlOyniCY5knHVbEV swPO5yJVIWS

Online Supplement - https://sites.google.com/sjsu.edu/information-services-today-3rd/home

- Tai ligu tham khdo: Tdt ca cdc tai liéu trong danh sdch ndy déu c6 tai thu vién Truwong hogc
TVTT

[4] Nguyén Quang Uan (Cha bién), 2010. Tam 1y hoc dai cuwong. H.: Pai hoc Su
pham.

[5] Phan Diing, 2010. Thé gi6i bén trong con ngudi sang tao. Tp.HCM: Tre.
[TVTT]

[6] Nghién cru nhu cau tin va ngudi dung tin - Nhitng van dé 1y luan va thyc tién
/ Tran Thi Thanh Van; // Tap chi nghién ctru chinh sach va quan 1y - Pai hoc Qubc
gia HN - 2021 - no.2 - tr.44-54.

[7] Nghién ctru ngudi dung tin tai dai hoc qudc gia Ha Noi / Nguyén Hoang Son;
Lé Ba Lam; Hoang Van Dudng; Vi Thi Kim Anh; Pham Thi Thu; // Thong tin va
tu liéu - 2018 - no.3 - tr.21-26.

[8] Cac yéu to tac dong dén thoi quen tim kiém va sir dung thong tin ctia nguoi

dung tin trong thu vién va mot s6 dé xuat / Vit Thi Dju; // Tap chi Thong tin va Tu
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http://www.youtube.com/playlist?list=PLlwxuhlOynjCY5knHVbEV_swPO5yJVrWS
http://sites.google.com/sjsu.edu/information-services-today-3rd/home

liéu - 2020 - no.3.

[9] Information needs and information-seeking behavior of undergraduate
students: A remote area perspective. (2022). Library Philosophy and Practice, , 1-
22.

[10] Kumari, K., & Sharma, S. (2021). Information seeking behaviour of the users
of academic libraries A critical review of literature. DESIDOC Journal of Library
& Information Technology, 41(6), 469-475.

[11] Information needs and information-seeking behavior of undergraduate
students: A remote area perspective. (2022). Library Philosophy and Practice, , 1-
22.

Tham khao cac tai liéu hoc tap ciia moén hoc Phuong phap nghién ctru khoa hoc
Tham khao céc tai liéu hoc tap ctia mon hoc Quan 1y hé théng dich vu théng tin —
thu vién

Tham khao céc tai liéu hoc tap cia mén hoc Thiét ké va quan 1y du an
8. Co ché dam bao chat lwgng

- Hai tuan trudc khi chinh thirc trién khai giang day, giang vién cung cp ban Dé cuong cap
nhat cho Truong bo moén. Cac muc ¢ thé cap nhat (néu can) gém ndi dung bai giang, tai liéu
hoc tap, hoat dong day va hoc, hoat dong danh gia.

- Mot tuan trude budi hoc dau tién cia mon hoc, gido vu cung cap ban Bé cuong cho nguoi
hoc va dang tai trén website.

- Mot tuan trude khi thuc hién cac bai danh gia, giang vién cung cap Bo tai liéu danh gia bao
gom D& bai, Pap 4n va Ma tran phan tich sy twong thich giita ni dung danh gia va chuan dau
ra mon hoc. Truong b mon duyét Bo tai liéu danh gia.

- Truéce khi két thuc mén hoc, giang vién thong bao cho ngudi hoc biét diém giira ky.
- Sau khi thi hai tuan ngudi hoc duoc théng bao diém thi cudi ky va tong diém mén hoc.

- Trong vong mot tuan ké tir khi nhan duogc két qua, nguoi hoc phan hoi (khiéu nai, yéu cau
phtc khao néu c6) vé két qua kiém tra caia mon hoc.
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