PE CUONG CHI TIET MON HQC

26 Thong tin tong quat

Tén mon hoc:
+ Tiéng Viét: Marketing s6
+ Tiéng Anh: Digital marketing
M3 s6 mon hoc
B6 mon: Thu vién hoc
Giang vién phu trach giang day: TS. Ngd Thi Huyén
Thudc khéi kién thirc/ky nang:
O Kién thirc co ban (chung)
O Kién thirc co sé nganh
Kién thirc chuyén nganh
[0 Luan van t6t nghiép

S6 tin chi: 02 ,
+ Ly thuyet: 02 (30 tict)
+ Tu hoc: 60 gio

27 M ta vin tit ndi dung mén hoc (trinh bay ngan gon vai tro, vi tri mén hoc (dd hoc ¢ dai
hoc chua, da hoc gi, o trinh d¢ thac si sé hoc gi, vi tri ciia mén hoc nay trong CTDT), kién
thuec sé trang bi cho hoc vién, quan hé voi cac mon hoc khac trong CTDT.

Vi tri: mon hoc chuyén nganh ty chon danh cho HV cao hoc nganh KHTV. Trong chuong
trinh dao tao bac dai hoc nganh TT-TV, SV duoc tiép can voi kién thirc co ban vé
marketing ndi chung trong co quan TT-TV.

Muc tiéu: trang bi cho HV kién thtic va k¥ ning nang cao vé marketing sé trong cac co
quan TT-TV.

Noi dung chinh: (1) Marketing sé trong hoat dong TT-TV; (2) Ung dung cong cy s6
trong hoat dong marketing cia co quan TT-TV; (3) Lap ké hoach marketing sé trong co
quan TT-TV.

Quan hé v6i cac mon hoc khac: mon hoc sir dung va hoan thién cac kién thic, ky nang
tiép nhan tir mén Thong tin hoc nang cao, Cong ngh¢ mai va hoat dong TT-TV dé gitp
HV c¢6 thé tng dung marketing sb trong co quan TT-TV.

28 Muc tiéu ciia mdn hoc (cdc muc tiéu téng qudt ciia mén hoc, thé hién sy ong quan voi
cac chu dé CDR (X.x.x) cua CTDT va trinh d¢ nang luc dwoc phan bo cho mén hoc)

Muc tiéu M6 ta muc tiéu CDR cia CTDT TDNL
(Gx) (1) ) (Xx.x) (3) (4)

Cung cap kien thic nang | SN TT vao hoat dong TT- e
G1 cao ve ung dung TV o
ga”fl‘ztl'l”%;}t\rlong C¢ 413 (PLO3). Tham dinh
q dugc cac hoat dong nghién 5

4.1.2 (PLO2). Banh gia dugc
cac giai phap ung dung

ctru va d6i méi sang tao thic
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day qua trinh phat trién hoat
dong TT-TV

G2

Phat trién k§ ndng 1ap ké
hoach marketing so

trong cac co quan TT-
TV

4.2.2 (PLO5). Phat trién duoc
cac tiéu chuan va cong cu cho
qua trinh quan ly vong doi
thong tin va phuc vu nguoi
dung tin

(1): Ky hi¢u muc ti€éu cua mén hoc

(2): M6 ta cac muc tiéu

(3), (4): Ky hi¢u CDR cua CTDT va trinh d nang luc twuong ung

4. Chu4n dau ra mén hoc (cdc muc cu thé hay CDR cua mén hoc va mirc dé giang day)

CbR Mo ta CDR Mirc d§ giang day
(G.x.x) (X.X.X.X) (1,T,U)
) @ | ©)

Gl.1 banh gia duoc kha nang tng dung marketing so vao urT
hoat dong marketing trong co quan TT- TV

Gl.2 Hé thong dugc mot sé wng dung s6 phuc vu cho urT
muc dich marketing ctia co quan TT-TV

G2.1 Lap duoc ké hoach marketing s trong co quan TT- urT
TV

(1): Ky hiéu CBR ctia mo6n hoc
(2): M6 ta CBR, cac chu d¢&é CBR o cap do 4
(3): I (Introduce): giai thiéu; T (Teach): day; U (Utilize): st dung
5. Ndi dung va K& hoach giang day chi tiét

(trlnh bay cac chuong, muc trong chirong va noi dung khdi quat. Trong ting chwong ghi s
tiet giang ly thuyét, bai tap, thiee hanh (hodc thi nghi¢m, thao ludn), cac hoat dong day va
hoc. Dé hoc vién ¢6 thé tw hoc duwoc, can chi ré dé hoc chiong nay can phdi doc nhitng tai
lieu tham khdo nao, o dadu).

Budi hec Néi dung CPR Cach thuc thuc hién | Bai danh
mon hoc gia
1-2 Bai 1. Marketing s0 Gl.1 - Hoat dong day: - Van
trong hoat dong TT-TV + Thuyét giang dap
1.1.Chién luoc marketing + Truy van - Tiéu
s6 + Nghién ciru truong luan 1ap
- Khai niém marketing hop dién hinh ké
sb - Hoat dong hoc: hoach

- Su thay d6i cia moi
truong marketing

- Cong nghé va
marketing

- Nén tang cua
marketing s6

- Khach hang sb

1.2.Xay dung mot website

hiéu qua

+ Du 16p, nghe giang
va tham gia phat biéu y
kién
- Hoat dong tu hoc:

+ DPoc tai

Chapter 5]
+ Phan tich cac truong
hop marketing so dua

liu [1,
Chuong 3], [2], [3], [5,
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- Cac budc xay dung
website

- Yéu cau dbi voi
website

- Website cta co quan
TT-TV

1.3. Truyén thong mang

x4 hol

- Kénh truyén thong
mang xa hoi

- Loi ich cta viéc két
ndi

- Quy tic két ndi

- Ung dung truyén
thong mang xa hoi
trong hoat dong
marketing cua co quan
TT-TV

1.4. Email marketing

- Khai niém email
marketing

- Chién lugc email
marketing

- Ung dung email
marketing trong hoat
dong marketing cua co
quan TT-TV

1.5. Mobile marketing

- Khai niém mobile
marketing

- Loi ich va quy tic cua
mobile marketing

- Ung dung mobile
marketing trong hoat
dong marketing cua co
quan TT-TV

trén tai liéu GV cung
cap

34

Bai 2. Ung dung cong cu
s6 trong hoat déng
marketing cia co quan
T-TV

2.1. Canva

- Gidi thiéu Canva

- Tao tai khoan Canva

- Huéng dan st dung
Canva

2.2. Mailchimp

- Gioi thigu Mailchimp

- Tao tai khoan Mailchimp
- Huéng dan st dung
Mailchimp

2.3. Google Analytics

G1.2
G2.1

- Hoat dong day:

+ Thuyét giang

+ Hudéng dan cach st
dung cac tng dung
- Hoat dong hoc:

+ Thuc hanh str dung
ung dung

+ Du 16p, nghe giang
va tham gia phat biéu y
kién
- Hoat dong tu hoc:

+ Tim hiéu [6], [7], [8]

- Van
dap

- Tiéu
luan lap
ké
hoach
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Analytics

Analytics

- Giai thiéu Google
- Tao tai khoan Google

- Huéng dan st dung
Google Analytics

5-6

Bai 3. Lap ké hoach

marketing

3.1. Quy trinh 1ap ké

hoach marketing

- Loi ich cua lap ké
hoach marketing

- Céach 1ap ké hoach
marketing

3.2. Céc hoat dong trong

lap ké hoach marketing

- DPénh gia hién trang co
quan TT-TV

- Danh giad hoat dong
marketing hién tai

- Lwa chon dinh hudng
chién lugc

- Viét ké hoach
marketing

G2.1

- Hoat dong day:

+ Thuyét giang

+ Truy van

+ Du an
- Hoat dong hoc:

+ Du 16p, nghe giang
va tham gia phat biéu y
kién
- Hoat dong tu hoc:

+ DPoc tai liu [1,
Chuong 2], [4, Chapter
2, 4-6], [5, Chapter 4, 7]

Tiéu luan
lap ke
hoach

6. Phwong phap dénh gia mon hoc (1rong dé quy dinh sé lan kiém ra, bai tdp hogc tiéu lugn,
thi, s bai thuc hanh, trong so cua mol lan danh gia).

Cic bai danh gia
Thanh phin danh Bai danh gia (Ax.x) CDR mén hoc Ty 18 %
gia (1) (2) (G.x.x) (3) (4)
Al. DPanh gia gittaky | Al.1Van dap g%i S 30%
, A2.1Tiéulugncanhanlap | 11 515
A2. Panh gia cuoi ky | ké hoach marketing so cho Gz.l’ ' 70%
mot co quan TT-TV ]

Ti€u chi va thang diém danh gia cho cic bai danh gia A1 va A2 (Rubric)
Chudn danh gid/thang diém
+ Muc 1 — Xuat sac: 9 — 10 diém
+ Muc 2 - Gioi: 8 va 8,5 diém
+ Muc 3 -Kha: 7 va 7,5 diém
- Mutc 4 — Trung binh: 5 — 6,5 diém
. Muc 5 — Khong dat: dudi 5 diém
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Al.l. VAN DAP
(13) Chu tric dé thi:
- Déthigdm 1 cau hoi dugc Chon qua phuong phép bbc tham, va 1 d&én 2 cau hoi phu.
- Néi dung caa cau héi chii yéu nam trong noi dung mon hoc, c6 thé co cau hoi suy

luan.

(14) Thai diém thi: tuan 5.
(15) Mikc danh gia: 30% tong diém mén hoc.
(16) Myc cong thém: 0d.
(17) Quy trinh thi:

(B1) HV duoc GV coi thi goi vao phong thi va rat thaim ngau nhién 1 cau hoi.
(B2) HV chuan bi trén gidy nhép trong khoang thoi gian 15 phut.

(B3) HV trinh bay cau tra 16i truéc GV cham thi.
(B4) HV trao d6i véi GV cham thi va tra 10i thém cac cau hoi phu cua GV.

(B5) HV nghe nhan xét danh gia ciia GV va ky tén vao danh sach du thi — két thic.
(18) Ghi chui: dé ma, HV dugc st dung tat ca tai liéu gidy.
Thang Tiéu chi danh gia
diém Céau héi chinh Cau héi phu K§ niing trinh bay
(50%) (30%) (20%)
1 Hoan thanh tr 90%- | Hoan thanh tir 90%- | Trinh bay suc tich, tu tin,
(9-10) 100% céc yéu cau cia | 100% cac yéu cau cua | rd rang, thuyét phuc.
cau hoi mot cach chinh | cau hoi mot cach chinh
X4c. xac.
2 Hoan thanh tir 80%- | Hoan thanh tir 80%- | Trinh bay thiéu mot trong
(8-8.5) 85% cac yéu cau cua | 85% cac yéu cau cua | cac yéu cau sau: suc tich,
cau hoi mot cach chinh | cau hoi mot cach chinh | ty tin, rd rang, thuyét
Xac. Xac. phuc.
3 Hoan thanh tir 70%- | Hoan thanh tir 70%- | Trinh bay thiéu hai trong
(7-7.5) 75% cac yéu cau cia | 75% cac yéu cau cua | cic yéu cau sau: suc tich,
ciu hoi mot cach chinh | cau hoi mot cach chinh | ty tin, 13 rang, thuyét
Xac. Xac. phuc.
4 Hoan thanh tir 50%- | Hoan thanh tir 50%- | Trinh bay thiéu ba trong
(5-6.5) 65% cac yéu cau cua | 65% cac yéu cdu cua | cic yéu cau sau: suc tich,
cau hoi mot cach chinh | cau hoi mot cach chinh | ty tin, rd rang, thuyét
X4c. Xac. phuc.
5 Hoan thanh dudi 50% | Hoan thanh duéi 50% | Trinh bay khong dat tat ca
(<5) cac yéu cau cua ciu hoi | cac yéu cau cua cau hoi | cac yéu ciu sau: stc tich,

Mot cach chinh xac.

Mot cach chinh xac.

ty tin, 0 rang, thuyét

phuc.

A2.1. TIEU LUAN CA NHAN
(1) Cau tric cua bai tap:
- Lam ca nhan.
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Bai tap vé nha.
Lap ké hoach marketing sé cho mét co quan TT-TV.
(2) Thai diém thuc hién: sau khi hoc xong bai 3, nop lai sau khi két thuc mén hoc 3 tuan.
(3) Mikc danh gia: 70% tong diém mén hoc.
(4) Mirc cong thém: 0d.
(5) Ghi chii: HV nop tiéu luan cham so véi thoi han yéu cau s& bi trir 1d/ngay.

Tiéu chi danh Thang diém
gid 1 2 3 4 5
(9-10) (8-8.5) (7-7.5) (5-6.5) (<5)
Mirc 9 day di Trinh bay Trinh bay Trinh bay Trinh bay Trinh bay
cac hang muc du cac hang | thiéu mot thiéu hai thiéu ba | thiéu tir bon
néi dung (10%) muc noi hang muc hang muc hang muc hang muc
dung cia ké | noi dung ndi dung ndi dung noi dung
hoach. cua ké cua ké cua ké cua ké
hoach. hoach. hoach. hoach tr&
1én.
Mirc do hoan Xac dinh rd | Xac dinhrd | Xac dinh rd | Xac dinh rd | Xac dinh 1o
thién cia cac Muc tiéu Mmuc tiéu Muc tiéu Muc tiéu Muc tiéu
hang muc ngi marketing; marketing; | marketing; | marketing; | marketing;
dung (80%) Noi dung Tuy nhién Tuy nhién | Tuy nhién | Tuy nhién
Cla cac noi dung noi dung noi dung noi dung
hang muc Cua cac Cua cac cua cac Cua cac
tuong thich hang muc hang muc hang muc hang muc
véi muc tiéu chua dap chua déap chua déap chua dap
marketing, ing mot ng hai g ba rng tir bon
dugc phan trong cac trong cac trong cac tro Ién
tich day du, | yéu cau sau: yéu cau yéu cau trong cac
phu hop, tuong thich | sau: twong | sau: tuong yéu cau
thuyét phuc, | véi muc tiéu |  thich voi thich v6i | sau: tuong
hé thong. marketing, muc tiéu muc tiéu thich voi
dugc phan | marketing, | marketing, muc tiéu
tich day dii, | dugc phan | dugcphan | marketing,
phuhop, | tich day du, | tich day du, | duoc phan
thuyét phuc, | phu hop, phu hop, | tich day du,
hé thong. thuyét thuyét phu hop,
phuc, hé phuc, hé thuyét
thdng. thdng. phuc, hé
thdng.
Thé thire vin Toan van Toan van Toan van Phan Ion Toan van
ban (10%0) ban duogc ban duogc ban duogc van ban ban dugc
dinh dang dinh dang dinh dang duoc dinh dinh dang
rat can than, | tuong ddi | tuwong ddi | dangthiéu | thiéu can
thng nhat, can than, can than, canthan, | than, thiéu
dung quy kha thong | thiéu théng | thiéu théng | théng nhit
dinh. nhét. nhét va doi nhét va va khong
chd chua | khong diing | dung quy
dang quy quy dinh. dinh.
dinh.

7. Tai liéu hoc tap

Giao trinh:
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8. Co ché dam bao chat lwgng

- Hai tuan trudc khi chinh thuc trién khai giang day, giang vién cung cap ban Dé cuong cap
nhat cho Truong b mon. Cac muc c6 thé cap nhat (néu can) gom noi dung bai giang, tai
liéu hoc tap, hoat dong day va hoc, hoat dong danh gia.

- Mot tuan trude budi hoc dau tién cia mon hoc, gido vu cung cap ban Bé cuong cho ngudi
hoc va dang tai trén website.

- Mot tuan truéc khi thuc hién cac bai danh gia, giang vién cung cap B9 tai liéu danh gia bao
gom D¢ bai, Pap 4n va Ma tran phan tich sy tuong thich giira néi dung danh gia va chuan
d4u ra mon hoc. Truong bo mon duyét Bo tai liéu danh gia.

- Trudc khi két thuc mén hoc, giang vién thong bao cho ngudi hoc biét diém gitra ky.

- Sau khi thi hai tuan nguoi hoc dugc thong bao diém thi cudi ky va tong diém mén hoc.

- Trong vong mot tuan ké tir khi nhan duogc két qua, ngudi hoc phan hoi (khiéu nai, yéu cau
phtc khao néu c6) vé két qua kiém tra ciia mon hoc.

Tp.HCM, ngay 27 thang 7 nam 2022

TRUONG BQ MON TRUONG KHOA
(ky, ghi ro ho tén) (ky, ghi ro ho tén)
PGS. TS. Nguyén Hdng Sinh PGS. TS. Nguyén Hdng Sinh
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