[bookmark: _GoBack]COURSE SYLLABUS
I. Course title: Communication skills 
II. Course code:
III. Course credits: 2 (1 theoretical and 1 practical)
IV. Course prerequisites:
V. Course overview
Communication skills is a compulsory subject, designed to introduce students to fundamental skills of communicating in the academic environments. Primarily, this course’s goal is to equip students with (1) academic speaking proficiency, (2) socializing, using telephone, presenting information, participating in meetings, (3) cross- cultural communication of the designated themes. 
VI. Course contents

	DATE
	CONTENT

	Week 1
Module 1: Cultural diversity and socializing 
	Course Introduction
Grouping students for the project
Unit 1: Building a relationship 


	Unit 1: 
Professional introductions 
	Lesson 1: Professional Networking 
(Professional Communication skills for Leaders) 

	Week 2
 Unit 1: 
Professional introductions
(cont.)
	Lesson 3: The Elevator Pitch 
(Professional Communication skills for Leaders)

	Module 1 (cont.) 

	Unit 2: Cultural and entertainment 

	Week 3
Module 2 Using the telephone

	Unit 3: Could I leave a message? 


	
	Unit 4: Good to hear from you again!


	Week 4
Module 4. Meetings
	Unit 5: Unfortunately there’s a problem….


	
	Unit 10: Making meetings effective 


	Week 5
Unit 6: Communication for Conferences 
	Lesson 1: Expressing Opinions 
Unit 11: Sorry to interrupt, but…


	
Midterm Test


	Week 6
	Lesson 2: Agreeing and Disagreeing 
(Professional Communication skills for Leaders)

	
	Unit 12: What do you mean by…?

	
	END-TERM




VII. Course goals
This course aims to help students:
· Enhance students’ communicative competence in cross-cultural context.
· Improve their grammar components and their vocabulary related to academic disciplines as well as contemporary international relations topics. 
· Engage their critical thinking in personal and working in group through various activities related to different contemporary issues in the world.
· Gain presentation, public speaking and group discussion skills.
· Accumulate fundamental and up-to-date knowledge on issues in international relations and world politics which becomes truly helpful for further study of other subjects.

VIII. Assessment scheme
During the course, students will have many activities & assignments that will be counted in their grades. Detail of the assessment is described as the table below:
	Items
	Assessment Tasks
	Length
	Weighting
	Total Marks
	Due Date/Time

	1
	Class attendance 
	
	10%
	1.0
	Everyday 

	2
	Mid-term Exam
	15 mins 
	20%
	2.0
	Week 4

	3
	Final Exam
	15 mins
	70%
	7.0
	Term end


*Please note that four days absence will end up with your final exam rejection.
ASSESSMENT DETAILS
ATTENDANCE: I reserve the right to take attendance on any random class. The attendance grade is worth 1.0 point towards the course grade. I will do my best to tell you about all major in-class assignments; but you need to be in class. You can skip up to three classes (excused), and of course for each day missed you will lose 0.1 point from your total grade.
Three-class absence will end up with your final exam rejection.
PARTICIPATION: Participation is expected. This is an active learning based course. A majority of the learning will take place as a result of working on assignments and presenting in “production meetings.” Additionally, as International Relations majors, you will need to participate in oral discussions actively for career success. Therefore, sometimes you will be working in groups in class and discussing the material. Your attendance will also be part of your participation grade. I reserve the right to have formal “reviews” of each student during the semester. This is a chance for me to give your formal feedback on your work.
MIDTERM EXAM: (Project) 
Description of Task: Students will work in group of 4 - 5 to make a video about 10 – 15 minutes on a given situation by the lecturer. In the video, students must show their communicative skills, problem-solving and the interaction between interlocutors. For this task, you must be creative. 
Video themes:
· Talk show
· Ted talk
· Gameshow 
· News 
· Job interview
FINAL EXAM: For the final exam, examiners will give students a specific situation. Students work in pairs to make a conversation and find the solution for the given problems. Students are expected to take the exam at the scheduled time. Make-up exams are given to only students with proof of illness or other emergencies.



IX. Course policies on learning and assessment 
1. The course will be conducted in different modes including discussion, listening, and note taking practice.
2. Attendance in all sessions is strongly recommended. Participants are required to give advanced notice of their absence in case of illness or any other situations. However, they must attend at least 80% of the sessions in order to pass the course.
3. Participants are expected to be well prepared and take an active role in class discussions and work collaboratively with their peers.
4. Failure of the assignment will be imposed as a penalty for cheating and plagiarism. 5. For late submitted work, 10% of the component grades will be deducted per day.

X. Readings
S. Simon. (2004). Communicating in Business. NY: Cambridge University Press. 
Department of State United States of America (2017). Lower Mekong initiative professional communication skills for leaders. Retrieved from https://americanenglish.state.gov/files/ae/resource_files/lmi-pcsl-compiled.pdf
References: hand-outs will be delivered in class if necessary
Exercises will be sent via email one week prior to class.

XI. Detailed course contents
	DATE
	CONTENT
	Materials
	Teaching and learning activitites
	Assessment tasks 

	Week 1
Module 1: Cultural diversity and socializing 
	Course Introduction
Grouping students for the project
Unit 1: Building a relationship 

	S. Simon. (2004). Communicating in Business. NY: Cambridge University Press. 

	· Attendance &Homework checking 
· Short presentation / Discussion Orientation presentation
· Recounting of the lecture 
· Further activities – to enhance students’ speaking and vocabulary related to the topic.

	Peer evaluation (A1)

	Unit 1: 
Professional introductions 
	Lesson 1: Professional Networking 
(Professional Communication skills for Leaders) 
	Department of State United States of America (2017). Lower Mekong initiative professional communication skills for leaders. Retrieved from https://americanenglish.state.gov/files/ae/resource_files/lmi-pcsl-compiled.pdf

	· Attendance &Homework checking 
· Short presentation / Discussion Orientation presentation
· Recounting of the lecture 
· Further activities – to enhance students’ speaking and vocabulary related to the topic.

	Peer evaluation (A1)

	Week 2
 Unit 1: 
Professional introductions
(cont.)
	Lesson 3: The Elevator Pitch 
(Professional Communication skills for Leaders)
	Department of State United States of America (2017). Lower Mekong initiative professional communication skills for leaders. Retrieved from https://americanenglish.state.gov/files/ae/resource_files/lmi-pcsl-compiled.pdf
	· Attendance &Homework checking 
· Short presentation / Discussion Orientation presentation
· Recounting of the lecture 
· Further activities – to enhance students’ speaking and vocabulary related to the topic.

	Peer evaluation (A1)

	Module 1 (cont.) 

	Unit 2: Cultural and entertainment 
	S. Simon. (2004). Communicating in Business. NY: Cambridge University Press.
	· Attendance &Homework checking 
· Short presentation / Discussion Orientation presentation
· Recounting of the lecture 
· Further activities – to enhance students’ speaking and vocabulary related to the topic.

	Peer evaluation (A1)

	Week 3
Module 2 Using the telephone

	Unit 3: Could I leave a message? 

	S. Simon. (2004). Communicating in Business. NY: Cambridge University Press.
	· Attendance &Homework checking 
· Short presentation / Discussion Orientation presentation
· Recounting of the lecture 
· Further activities – to enhance students’ speaking and vocabulary related to the topic.

	Peer evaluation (A1)

	
	Unit 4: Good to hear from you again!

	S. Simon. (2004). Communicating in Business. NY: Cambridge University Press.
	· Attendance &Homework checking 
· Short presentation / Discussion Orientation presentation
· Recounting of the lecture 
· Further activities – to enhance students’ speaking and vocabulary related to the topic.

	Peer evaluation (A1)

	Week 4
Module 4. Meetings
	Unit 5: Unfortunately there’s a problem….

	S. Simon. (2004). Communicating in Business. NY: Cambridge University Press.
	· Attendance &Homework checking 
· Short presentation / Discussion Orientation presentation
· Recounting of the lecture 
· Further activities – to enhance students’ speaking and vocabulary related to the topic.

	Peer evaluation (A1)

	
	Unit 10: Making meetings effective 

	S. Simon. (2004). Communicating in Business. NY: Cambridge University Press.
	· Attendance &Homework checking 
· Short presentation / Discussion Orientation presentation
· Recounting of the lecture 
· Further activities – to enhance students’ speaking and vocabulary related to the topic.

	Peer evaluation (A1)

	Week 5
Unit 6: Communication for Conferences 
	Lesson 1: Expressing Opinions 
Unit 11: Sorry to interrupt, but…

	Department of State United States of America (2017). Lower Mekong initiative professional communication skills for leaders. Retrieved from https://americanenglish.state.gov/files/ae/resource_files/lmi-pcsl-compiled.pdf
	· Attendance &Homework checking 
· Short presentation / Discussion Orientation presentation
· Recounting of the lecture 
· Further activities – to enhance students’ speaking and vocabulary related to the topic.

	Peer evaluation (A1)

	
Midterm Test 

	10- 14 September (to be confirmed)
	
	
	Progress test (A2)

	Week 6
	Lesson 2: Agreeing and Disagreeing 
(Professional Communication skills for Leaders)
	Department of State United States of America (2017). Lower Mekong initiative professional communication skills for leaders. Retrieved from https://americanenglish.state.gov/files/ae/resource_files/lmi-pcsl-compiled.pdf
	· Attendance &Homework checking 
· Short presentation / Discussion Orientation presentation
· Recounting of the lecture 
· Further activities – to enhance students’ speaking and vocabulary related to the topic.

	Peer evaluation (A1)

	
	Unit 12: What do you mean by…?
	S. Simon. (2004). Communicating in Business. NY: Cambridge University Press.
	· Attendance &Homework checking 
· Short presentation / Discussion Orientation presentation
· Recounting of the lecture 
· Further activities – to enhance students’ speaking and vocabulary related to the topic.

	Peer evaluation (A1)

	
	END-TERM

	
	
	Progress test (A2)


* Please noted that the schedule is tentative and can be changed with lecturer’s notice.
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