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COURSE SYLLABUS


I. GENERAL INFORMATION
I.1. Course title: HUMAN RESOURCE MANAGEMENT SKILLS
I.2. Course code: QTE195
I.3. Course credit(s): 1 
I.4. Course Instructors:
Dr. Trinh Thu Huong - huongtrinh@hcmussh.edu.vn
Ms. Mai My Hanh – myhanh@hcmussh.edu.vn
Mr. Doan Ngoc Anh Khoa - doanngocanhkhoa@hcmushh.edu.vn

II.  Course Overview:
This course is designed to provide students with a practical overview of the human resource management processes and issues which they must understand to manage in specific firms.  In the course, we will look at several topics, including human resource planning, job analysis, recruitment and selection, global human resources and diversity, performance appraisal, and issues in compensation and benefits.

III. Course Learning Outcomes
By the end of the course, the students will be able to: 
1. appreciate the importance of human resource management as a central management function;
2. know the elements of the HR functions (e.g. – recruitment, selection, training and development, etc.) and be familiar with each element’s key concepts & terminology;
3. apply the principles and techniques of human resource management gained through this course to the discussion of major personnel issues and the solutions of typical case problems;
4. respond positively to diversity and multiculturalism;
5. integrate change for lifelong learning and whole-person development. 
IV. Course Materials
Required Book: Tyson, Shaun. 2006. Essentials of Human Resource Management. Elsevier: New York.
Betchoo, Nirmal. 2015. Managing Workplace Diversity. Universite des Mascareignes.

V.  REQUIREMENTS
Come to class prepared: Do all the assigned readings before class. This is important in order for you to be able to follow the lectures, which will build on (rather than just review) the readings, and for participation in your conferences. 
Attend class and take notes: The lectures will go far beyond the materials, so you will need to absorb and retain the lecture contents in order to succeed. 
Check the email regularly: I will post announcements and other key features of the course. I will remind you about this in class, but it is your responsibility to keep up with any and all online aspects of the course. 

Course Requirements:
The final grade will be determined as follows:
Midterm	30%
· Class Participation	10%
· Demonstration	20% 
                                                                                             
Final Exam                                         70%
Description of Grade Components:
Class Participation (10%): Your participation in discussions in class is required and expected. Please note that your absences to lectures will affect your participation grade.
Demonstration (20%):  Both quantity and quality of the demo and engagement in the discussion of other groups’ demos will be marked for the midterm assessment. Imagine you are human resource officers, please present and deliver assigned topics via demos. Each group has 30 minutes to do, including Q&A. Remember your classmates’ attention and participation are very important to your overall results!

Final Exam (70%): Students will have to complete two projects: Team and individual projects. Each is accounted for 35 percent. Each group and each person are allowed to choose a preferred scenario to conduct the final projects. Each member must be involved into this project. It is important to note that each group and each student must submit an outline about the final project in order to gain an approval from the lecturers before proceeding it.  The outlines must be submitted in Week 4. Students must send the final projects via Google Drive (created by the lecturers) as well as to the office no later than Noon on 21 November 2022.

VI. COURSE ALIGNMENT MATRIX
	
Course learning outcomes (CLOs

	Program learning outcomes (PLOs) 

	CLO 1 - Appreciate the importance of human resource management as a central management function.
	PLO2 – Level 2 


	CLO 2 - Know the elements of the HR functions (e.g. – recruitment, selection, training and development, etc.) and be familiar with each element’s key concepts & terminology.
	PLO2 – Level 2 
PLO3 – Level 2 

	CLO 3- Apply the principles and techniques of human resource management gained through this course to the discussion of major personnel issues and the solutions of typical case problems.
	PLO3– Level 2

	CLO4- Respond positively to diversity and multiculturalism.
	PLO6 – Level 1

	CLO5- Integrate change for lifelong learning and whole-person development.
	PLO6 – Level 1



VII. Course contents

Schedule of Lectures and Readings

	DATE
	CONTENT

	Week 1
(20 - 22 September 2022)

	Introduction. Expectations, assignments, structure of the course. 
What is Human Resource Management? Organizational Behaviors. Rationale for studying. Empirical Overview. Concepts

Readings:
Tyson. Essentials of Human Resource Management. All chapters in Part One and Two (Chapter 4).

*** Group Presentations Assigned ***

	Week 2 
(27 - 29 September 2022)
	Human Resource Planning and Selection

Readings:
Tyson. Essentials of Human Resource Management. Part Two (Chaper 5 and 6). 


	Week 3
(4 - 6 October 2022)

	Recruitment

Readings: 
Tyson. Essentials of Human Resource Management. Part Three.

Group Demos

	Week 4
(11 - 13 October 2022)
	Global Human Resources and Diversity

Readings:
Betchoo. Management Workplace Diversity. Chapter 1 and 7;

“Managing Diversity In The Workplace - How To Successfully Go About It.” Blue Collar People, 12 Feb. 2018.  

Group Demos (con’t)

	Week 5
(18 - 20 October 2022)

	Performance Management
Readings:
Tyson. Essentials of Human Resource Management. Part Four.

On-field study-Team Projects (No Formal Class)

 In teams, you will find a company and analyze one of their HR functions  (theory/practices  &  recommendations)  

	Week 6 
(25 - 27 October 2022)
	Rewards
Readings:
Tyson. Essentials of Human Resource Management. Part Five. 

On-field study - Individual Projects (No Formal Class)

You will have to find a person to perform a job analysis on their position and follow the job analysis with relevant recommendations.



**This syllabus is subjected to change due to the real conditions of the class. The instructors reserve the rights to edit syllabus at any time needed. Modifications will be announced to class directly or via email prior to the application of those changes**
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