[image: ]VIETNAM NATIONAL UNIVERSITY
THE COLLEGE OF SOCIAL SCIENCES & HUMANITIES
FACULTY OF INTERNATIONAL RELATIONS
Course Syllabus**
CONFLICT MANAGEMENT SKILLS
I. Course Information:
Credit point: 1
Section: 30 periods/6 weeks
Course Level: Fourth Year
Location:  Thu Duc Campus
Class meets: Wednesday-Friday 07:00-11:30 

II. Course Instructors:
Dr. Trinh Thu Huong - huongtrinh@hcmussh.edu.vn
Ms. Nguyen Minh Bich Van - ng.minhbichvan@hcmussh.edu.vn
Ms. Pham Nhu Bao Tran - tranpham031091@gmail.com
III. Course Description: 
The course focuses on the development of practical and conceptual tools for the transformation of conflict from the macro- to the micro-level. Taking the perspective that all participants will be involved in both conflict and resolution of different sorts and in different capacities throughout their future professional lives, the aim of this course is to engage with these processes through various simulations, project development activities, and other activities. These situational learning exercises provide an opportunity for the practical development of ‘skills,’ but more importantly, of conceptual tools relating to negotiation, mediation, conflict analysis, conflict process and problem-solving, emotional intelligence (EQ), conflicts in teamwork, and resolution. By creating situations and a classroom environment where students can put these concepts into use, the goal is to move from ideas to practices and back – that is, to close the dialectical loop between theory, research, and practice that is the necessary basis for reflective conflict transformation.

III. Course Materials
Required Book: McConnon, Shay and Margaret. Conflict Management in Workplace.
Reference Books:
Deutsh, Morton et al. The Handbook of Conflict Resolution;
Runde, Craig and Tim A. Flanagan. Becoming a Conflict Competent Leader;

IV. Requirements 
Come to class prepared: Do all the assigned readings before class. This is important in order for you to be able to follow the lectures, which will build on (rather than just review) the readings, and for participation in your conferences. 
Attend class and take notes: The lectures will go far beyond the materials, so you will need to absorb and retain the lecture contents in order to succeed. 
Check the email regularly: I will post announcements and other key features of the course. I will remind you about this in class, but it is your responsibility to keep up with any and all online aspects of the course. 
Keep up with the news: One of the most useful things about political science is that it helps us to understand current events. You’ll get much more out of this class if you read the news regularly. Good news sources include CBC, Globe and Mail, New York Times, BBC World, the Nation, the Financial Times, Al-Jazeera, the Washington Post, the Economist, Foreign Policy, among others.

Course Requirements:
The final grade will be determined as follows:
Midterm	30%
· Class Participation	5%
· Group Presentation	25% 
                                                                                             
Final Exam                                         70%
Description of Grade Components:
Class Participation (5%): Your participation in discussions in class is required and expected. Please note that your absences to lectures will affect your participation grade.
Group Presentation (25%):  Both quantity and quality of the presentation and engagement in the discussion of other groups’ presentations will be marked for the midterm assessment. Imagine you are lecturers, please present and deliver lessons by explaining concepts, giving examples, and ensuring your classmates to understand. Each group has 60 to 75 minutes to do, including Q&A. Remember your classmates’ attention and participation are very important to your overall results!

Final Exam (70%): Students will be divided into groups and each group is able to choose a preferred conflict to make a final project (20-25 minute video). Each member must be involved into this project. It is important to note that each group must submit an outline about the final project in order to gain an approval from the lecturer before proceeding it.  The draft outlines must be submitted in Week 4, and the outlines must be submitted in Week 5. Students must send the final projects via Google Drive (created by the lecturers) no later than 11:59 pm on 28 November 2022.

Schedule of Lectures and Readings

	DATE
	CONTENT

	Week 1
(28 - 30 September 2022)

	Introduction. Expectations, assignments, structure of the course. Intro to the subfields
What is Conflict? Methodology. Rationale for studying. Empirical Overview. Concepts
Readings:
Ohanmu, Kehinde et al. Conflict Management, pp.1-21;
Bagshaw, Mike. Conflict Management and Mediation: Key Leadership skills for the Millennium, pp. 1-3.

*** Group Presentations Assigned ***

	Week 2 
(5 - 7 October 2022)
	Conflict Process and Problem-solving
Readings: 
McConnon, Shay and Margaret. Chapter 4.

Group Presentation and Feedback 

	Week 3
(12 - 14 October 2022)

	Emotional Intelligence
Causes and Benefits in Conflicts
Readings: 
McConnon, Shay and Margaret. Chapter 5.

Group Presentation and Feedback (Con’t)

	Week 4
(19 - 21 October 2022)
	Conflicts in Teamwork
Conflict Resolution

Readings:
McConnon, Shay and Margaret. Chapter 3 and Chapter 6

Group Presentation and Feedback (Con’t)

Group research & discussion, presentation of draft final outline in class

	Week 5
(26 - 28 October 2022)

	On-field Study (No formal class)
Team works and practices at companies
Readings:
McConnon, Shay and Margaret. Chapter 3 and Chapter 6 (Con’t)
McConnon, Shay and Margaret. Chapter 7 and Chapter 8

Submission of Final Outline to Google Drive by 11:59 pm on 28 October 2022 

	Week 6 
(2 - 4 November 2022)
	On-field Study (No formal class)

Group Activities & Discussion

Submission of Final Project to Google Drive by 11:59 pm on 28 November 2022 



**This syllabus is subjected to change due to the real conditions of the class. The instructors reserves the rights to edit syllabus at any time needed. Modifications will be announced to class directly or via email prior to the application of those changes**
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