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1. Abstract 

In the globalization era, intercultural communication (IC) has become more vital than ever. One’s intercultural communicative competence (ICC) can facilitate their communication across cultures, thus should be enhanced. ICC consists of three components, namely intercultural affective competence, intercultural cognitive competence, and intercultural behavioral competence. The thesis seeks to investigate the strengths and weaknesses in the ICC of students of social sciences and humanities at Viet Nam National University-Ho Chi Minh city as well as the cultural factors that help shape and influence their ICC. The results would serve as theoretical and practical backgrounds for the development of the students’ ICC with a view to promoting their international integration. 

2. Outcomes 
2.1. Scientific significance

It can be concluded from the outcomes of the thesis that in the globalized context, IC both helps and hinders human life as it is affected by many factors. ICC, as the core of IC, is determined by and manifests mentality, personality traits, cultural values/dimensions and national culture of communication. An individual who possesses ICC is expected to demonstrate all the three capabilities, specifically intercultural affective competence, intercultural cognitive competence, and intercultural behavioral competence. These three dialectically interact with each other but with intercultural cognitive competence playing the key role, which results in appropriate and effective intercultural communication. 
2.2. Practical significance

In order to improve students’ ICC, more focus should be put on educating them both Vietnamese traditional values and modern progressive values such as the 5Cs (Collaboration, Communication, Critical thinking, Creativity, and Continuous improvement) and/or some other values from the set of distinct elements of talents (DELTAs) recommended by McKinsey Global Institute. 

In addition, more opportunities for intercultural interactions should be offered through various educational programs, ranging from curricular to extracurricular activities.  
3. Implementations and further research

Further research can be conducted in either or both of the following orientations.

Firstly, the scale and scope of the study could be enlarged, including students of different fields from different universities across the country. Secondly, other qualitative research methods, like role play and ethnographic approach, could be utilized to provide more insights into students’ ICC and influential factors. The research outcomes would hence be more generalizable to Vietnamese students and more practical implications for bettering students’ ICC in the globalization age could be made.
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