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Nguyén Hoang Trung

DAN NHAP

Tén goi ctia khung tham chiéu CEFR phan anh ¥ dinh ctia cac nha soan thao chau Au.
Truoc tién, khai niém “khung” (framework, cadre) thé hién y dinh xay dung mdt bo tai li¢u
‘khung’ nham tao diéu kién cho cic qubc gia thuc hién mot chinh sach ngdn ngit - véi tu
cach 1a sinh ngit - mot cach mach lac va ¢ kha nang phéi hop gitra cac qudc gia thanh vién
nham dam bao tinh minh bach va rd rang cua cic chuong trinh giang day. Khung tham
chiéu CEFR khong cd xuy cho mot hoc thuyét cu thé nao trong viéc day hoc, song n6 hoan
toan dé cao hudng tiép can “hanh dong” va “giao tiép” trong day va hoc sinh ngit vi mot
ngdn ngit trude tién 1a mot phuong tién giao tiép.

Khung CEFR dura ra nhimg duong hudng kha dung cho tat ca cac bdi canh hoc. Khung
CEFR duoc thiét ké danh cho cac chuyén gia trong linh vuc giang day ngdn ngit va ciing 1a
co s& dé soan thao nhitng tai li¢u lién quan khac danh cho nguoi hoc. Viéc miéu ta céc trinh
d6 cho phép xéc dinh va danh gia cac cap do ning luc ngon ngit cia ngudi hoc.

Khung CEFR dura ra co so tham chiéu xoay quanh ba muc tiéu: hoc — day — ddnh gid.
Diéu quan trong can nhé 13 CEFR khéng phai 1a mot chuong trinh day hoc. N6 cung cip mot
co sé chung nhdm gitp xay dung cac chuong trinh day hoc ngén ngit, soan thao sach gido
khoa, xay dung gi4o 4n... Cac nha soan thao khung CEFR mudn dat dén mét quan diém
chung vé viéc day hoc ngdn ngit khi dit ra hang loat cau héi co ban vé hoc, day va dénh gia
ning luc ngdn ngir. Trén co so d6, khung CEFR di trd thanh khung tham chiéu chung.

Véi tén goi 1a “The Common European Framework of reference for language
learning, teaching and assessment”, khung CEFR cho thiy n6 khong chi ap dung dé hoach
dinh viéc hoc, day va danh gia nang luc ngon ngit ctia nguoi chau Auma qua cac loai nang
luc, cac nha soan thao nhim dén mot trong nhitng nang luc do6 1a nang lyc “nhan biét va
hanh dong theo ngon canh”.

1. Bbi canh ra doi ctia khung CEFR

Trén phuong dién day hoc ngdn ngit, khung CEFR ra doi trong bi canh c6 nhiéu thay
ddi co ban dién ra trong triét Iy va phuong phap day hoc ngon ngir. Mot trong nhimg thay
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d6i quan trong trong phuong phap luan 1a su dich chuyén tir huéng tiép can dich-ngit phap
(grammar-translation) sang hudng tiép can chtrc ning va hudng tiép can giao tiép. Khung
CEFR ra doi phan anh nhimg thay d6i quan trong nay.

Su ra doi ciia CEFR cho thay c6 mét thay doi quan trong trong triét 1y: ¢6 su thay doi
tir quan niém nam bat hoan toan mot hay nhiéu ngdn ngit sang quan niém twong tac giira
cac ngdn ngir khac nhau, ma khong can quan tm dén trinh d¢ thanh thao. Theo y nghia
nay, CEFR 1a mot cong cu thuc diy hién trong da ngit nhu chiing t6i trinh bay ¢ phan trén.

2. Noi dung khung CEFR

Khung CEFR la mdt bo cong cu dugce sur dung dé phan tich cac nhu cAu cua nguoi hoc
ngdn ngit thir hai (L2), xac dinh muyc tiéu cia viéc hoc L2 dinh hudng xay dung céac hoat
dong, tai liéu hoc tap lién quan dén L2 ciing nhu cung cdp nhiing tiéu chi danh gia két qua
hoc L2. Khung tham chiéu dya trén “su phan tich viéc sir dung ngdn ngit vé mit cac chién
liroe duge ngudi hoe st dung dé kich hoat ndng liec chung va nang hee giao tiép véi muc
dich thyc hién cac hoat déng va qua trinh lién quan dén viéc tiép nhdn Va san sinh vin ban
va cau trac dién ngdn vé nhitng chui dé cu thé, cho phép ngudi hoc, trong nhitng diéu kién
va nhimg han ché cu thé, giai quyét nhitng nhiém vu trong cac tinh huong giao tiép xuét
hién trong cac /inh vure khac nhau ciia doi sdng xa hoi' (Council of Europe, 20014, tr.xv).

B cong cu ndy miéu ta viéc str dung ngdn ngir theo ca chiéu doc 14n chiéu ngang. O
truc doc, cac tham sé “c6 thé 1am” (can do) xac dinh séu trinh d9 trong ning luc giao tiép
duoc chia thanh ba cdp: Al, A2 — ngudi sit dung co ban; B, B2 — nguol st dung doc lap,
C1, C2 — nguoi st dung thanh thao. S& di ¢6 séu trinh d6 1a do “cé su dong thudn cao vé s6
lwong va noi dung cua cdc trinh do thich hop voi viéc 16 chirc day hoc ngén ngir va sy cong
nhdn chung vé két qua hoc tdp”. (Council of Europe, 2001a, tr.22f.).

Hoat dong giao tiép bang ngdn ngit bao gdm tiép nhan, san sinh, tuong tac va cau ndi
(mediation). Do d6, khung tham chiéu dua ra cac thang d6 danh gi4 cac ky ning tiép nhan
(nghe va doc), cac k¥ ning san sinh (noi va viét), va cac k¥ ning twong tac (trao doi thong
tin). Cac thang do theo truc doc duoc xay dung theo dinh hudng lay ngudi st dung/nguoi
hoc lam trung tim: vi nhimg thang d6 ndy miéu ta hanh vi giao tiép — diéu ngudi hoc c6 thé
thyc hién bang ngon ngir dich hay ngon ngit L2. Nhiing thang d6 nay hoan toan dé hiéu va
kha thi d6i v6i ngudi hoc, ciing nhu nhitg ngudi xay dung gido an, tic gia sach gido khoa,
gido vién va giam khao.

O truc ngang, khung tham chiéu nhan manh dén cac ning luc giao tiép bang ngdn ngit
va cac chién lugc dugce sir dung nhu cau ndi giita nhitng nang luc nay (kién thirc ngon ngir)
va cac hoat dong giao tiép (ngudi hoc c6 thé lam gi v6i nhimg kién thirc ngon ngir do).
Tuong tu cac hoat dong giao tiép, nang lyc va chién luge cling dugc miéu ta trén thang do,
nhung viéc miéu ta nay khong quan trong bang viéc thang d6 hoa cac hanh vi giao tiép.

! Nhiing tir ngit in nghiéng biéu thi nhitng tham s miéu ta viéc sr dung ngdn ngit va ning luc sir dung ngon

nglr ctia ngudi st dung/ngudi hoc.
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Do khong mang tinh chét dinh chuan nén khung tham chiéu khong dinh ra phuong
phap cu thé giang day mot ngon ngit. Tuy nhién, trong cac ndi dung vé hanh vi ning luc
giao tiép dugc xac dinh 1 rang theo dinh huéng day va hoc dya trén nhiém vy va quan
diém nay duoc cing ¢b théng qua mot phan tich chi tiét vé nhiém vy va vai trd clia no trong
viéc day tiéng. Khung tham chiéu ciing khong ap dat khung danh gia nang luc giao tiép cta
ngudi hoc mic du hudng tiép can giang day theo 1y thuyét hanh dong ndi chung va nhiing
ban luan chung quanh viéc danh gia loai nang luc nay nhu thé nao hoan toan dua trén dinh
hudng giao tiép. Mot diém quan trong nita, d6 13 bd cong cu miéu ta trong khung tham
chiéu thé hién chinh sach ctia chdu Au vé tinh da dang ngon ngit va chuong trinh giang day
ngdn ngir.

3. Muc dich va nguyén tic ciia khung CEFR

Khung tham chiéu dwoc soan thao nhdm muc dich cung cap mét co sé chung cho viée
xdy dung gido 4n, bd huéng dan chuong trinh giang day, thi cir, bién soan sach gido khoa,
v.v. & chau Au (Council of Europe, 20014, tr.1) v, do d6, né phuc vu cho cac chuong trinh
nghi su lién quan dén chinh tri, vin héa va giao duc ctua chau Au.

Hoc ngdn ngit nhét thiét phai 1a mot nhiém vu lau dai, diéu nay co nghia 1a khung tham
chiéu phai bao quat tat ca cac linh vuc lién quan dén viéc hoc ngon ngir. Muc tiéu chung ma
c4c nha soan thao nhdm dén 1a mot xa hoi chau Au da ngtr, da van hoa, xa hoi nay khong chi
nhim phuc vu cho gido duc ma con nhim phuc vu cho cudc séng ctia moi cong dan chau Au,
do do, khung tham chiéu khong dé cap dén “ning luc tuyét dbi” cia ngudi hoc, vi trong thuc
t& rat nhidu nguoi chi quan tim dén viéc phét trién mot vai k¥ nang, ching han k¥ ning nghe
va k¥ nang ndi, hodc chi phat trién ki nang doc. .. khi hoc mdt ngdn ngit nao do.

4. Cac cap d9 va thang do trong khung tham chiéu

Mic di muc dich ctia khung tham chiéu khéng phai 1a x4c dinh cac cip/thang do trong
viéce str dung ngdn ngit nhung day van 1 mot b phan trong yéu trong hé thong miéu ta. Do
do, viéc tim hi€u cac cap/thang do trong khung tham chi€éu mang dén nhi€u ich lgi quan trong.

Dau tién, cac thang do mang tinh da dién (multidimensional): thang d¢ toan di¢n, thang
do tu danh gid va céc thang do minh hoa cac hoat dong ngon ngir: nghe, doc, noi, tuong tac —
ndi, viét, twong tac — viét, ghi chép va xir Iy van ban lién quan dén hanh vi giao tiép: nguoi sir
dung/ngudi hoc c6 thé 1am gi voi ngdn ngit dich. Tuy nhién, xét vé phuong dién 1y luan 1dn
thye tién, nhimg thang do nay khong thé tach roi khoi thang d6 niang luc ngdn ngir (hiéu biét
chung vé ngdn ngit, s6 luong, pham vi tir viung, st dung tir vung, do chinh xac vé ngit phap,
do chinh x4c vé phat 4m, do chinh xac vé chinh t4, kién thirc vé ngon ngit hoc x4 hoi, d6 linh
dong, kha nang chuyén doi vai giao tiép, kha ning phat trién chu dé, tinh lién két va mach lac
trong ngdn ngit sir dung, kha ning néi luu loat, tinh chinh x4c vé ndi dung) va thang do chién
luoc giao tiép. Hudng tiép can hanh dong ctia khung tham chiéu dira trén nguyén tic khi thyuc
hién mot hanh vi giao tiép chung ta sir dung cac chién Iugc dé 1am thé ndo co thé sir dung mot
cach hiéu qua nhat, thich hop nhét ngudn luc ngdn ngit ciia minh.
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Thir hai, cac cép do va thang d miéu ta két qua hoc tap. Tién trinh bat dau tir nhiing
cap do thap hon phan anh cac yéu cau ctia viéc day hoc thé hién trong gido an va sach gido
khoa; can phai nhé d6 khéng phai 1a yéu cau thy ddc ngodn ngit, ma d6 1a sy miéu ta ban
than qua trinh thy déc. Do d6, két qua hoc tap 14 sy md rong pham vi/ndi dung giao tiép ma
nguoi st dung/nguoi hoc cd thé thuc hién duoc chi khong chi 1a sy tién bo trong cung mot
pham vi, linh vuc giao tiép. Quan diém nay dugc cac nha soan thao deé cap dén trong ndi
dung khung tham chiéu:

Thr ba, cap do va thang d6 khong phai 1a hé thong xép hang trinh do vi trong ciing mot
16p hoc tiéng ngudi ta hoan toan c¢6 thé bat gap mot vai nguoi hoc co trinh do C2, sb khac
¢6 trinh d0 C1, s6 khéc nita c6 trinh d6 B2... ma, nguoc lai, hé théng nay miéu ta mot chudi
cac két qua hoc tap can dat duoc sau nhiéu ndm hoc tap.

Thr tu, khia canh hanh vi thudc cac cép dd cao nhat bao gém dd chin chin cua nguoi
hoc, thanh tich hoc tap chung, kinh nghiém nghé nghiép. K¥ nang noi ¢ trinh d§ Al, theo
miéu ta trong thang d6 tu danh gia, 13 k¥ ning ma ngudi hoc cb thé dat duoc ¢ bat ky do
tudi ndo: “T6i co thé sir dung nhitng ngit doan va ciu don gian dé miéu ta noi sdng cua toi,
nguoi quen cua t61” (Council of Europe, 2001a, tr.26), nhung k¥ nang noi ¢ trinh do C2 lai
hoan toan khac: “T6i ¢6 thé miéu ta mot doi tugng hay trinh bay mot bai tom tat mot cach
16 rang, trdi chay v6i mot van phong pht hop v6i ngdn canh giao tiép va véi mot ciu tric
logic hiéu qua gitip ngudi nghe luu ¥ va ndm bit nhitng diém quan trong” (Council of
Europe, 2001a, tr.27). Hoat dong phtc tap nay nam ngoai kha ning nhén thirc clia nguoi
hoc thudc cép tiéu hoc hay trung hoc co so, va mot vai ngi dung thudc pham vi kinh nghi¢m
& trinh d6 C2 nam ngoai kha ning ctia phan 16n hoc sinh phd théng trung hoc. Tinh hinh
ciing twong tw voi nhitg hoat dong giao tiép khac. Chinh vi vy, hé thong cac cAp do/thang
do trong khung tham chiéu c6 thé diéu chinh cho phu hop véi nhu cau va hoan canh cua
nguoi hoc nho tudi theo mot mire do nhit dinh nao d6. Do do, can phai théy réng dat nang
luc giao tiép thanh thao khong nhit thiét doi hoi phai dat trinh d6 ning luc ngdn ngit cao.

5. Co sé cua CEFR

Hudng tiép can theo tin chi trong viéc day hoc ngoai ngir cho nguoi 16n 1an dau tién
duoc dé cap trong Systems development in adult language learning (Council of Europe
1973 b sung thém tai liéu nay vao TLTK) 1a budc khoi dau trong viée phan tich nhu cau
ctia ngudi hoc, duge xéc dinh trén co sé nhitng yéu cau ndy sinh tir viée st dung ngén ngit
trong nhiéu tinh hudng giao tiép lién quan dén doi sdng x4 hdi ciia cac ca nhan hay nhoém ca
nhan (Hoi dong chau Au: 32) (Council of Europe, nim, tr.32). Phén tich nhu ciu ngudi hoc
theo quan diém khach quan nay 14 nén tang cho viéc xdy dung céc don vi hoc trinh va, do
do, n6 1a van dé lién quan dén phat trién hé théng (sytems development). Nhu cau ¢ day
hoan toan khac véi dong co. Nhu ciu hinh thanh trong doi séng x3 hoi cua ca nhan va
nhém ca nhan (Council of Europe, 1973, tr.32). Chip nhan nhu cau cta nguoi hoc 1a da
dang, hudng tiép can tin chi di 1y “tinh cach ca nhan” cua nguoi hoc lam trung tam, trén
co s0 d6, quan diém day hoc “ldy ngudi hoc lam trung tim” ra doi.
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Lam cho qué trinh hoc ngdn ngit dan cha hon thong qua viée cung cp cac cong cu
mang tinh khai niém nham gitp viéc 1én ké hoach, xay dung va diéu hanh chwong trinh hoc
sao cho n6 c6 thé dap tmg nhu cau, dong co cling nhu phu hop véi cac dic diém cua ngudi
hoc va qua do tao diéu kién cho nguodi hoc diéu chinh va kiém soét su tién bd cia minh.

6. Khung CEFR va viéc xay dung chwong trinh giing day L2

6.1. Truéc khung CEFR

Ngon ngit tir hang thé ky nay duoc day & khip noi trén thé gioi bang rat nhiéu phuong
phap khac nhau, tir d6 ciling c6 rat nhiéu cach thirc miéu ta cac cip do hoc tip ciing nhu
cach danh gia ning luc thanh thao ngdn ngit ciia ngudi hoc. Do 1a diéu duge chimg minh
qua lich str ciia gido duc ngdn nglr ndi chung va ngoai ngir noi riéng. Ngay nay, nhitng noi
day hoc ngdn ngit, tir truong tiéu hoc, truong phd thong, cic trung tim ngoai ngit cho dén
cac truong dai hoc van tiép tuc “truyén thong” nay. Nang luc thanh thao ngoai ngit duoc
miéu ta va hé thdng hoa theo nhiéu cach tiép can khac nhau tity theo quan diém, triét 1y vé
gido duc ngdn ngir cuia nhitng ngudi quan 1y gido duc, nhitng nguoi thiét ké, gido vién va ca
ngudi hoc ngdn ngir. Chang han, trinh d6 trung cip & qudc gia nay lai co thé 1a trinh do
trung cép cao (upper-intermediate level) & qudc gia khac, tham chi trong mot qudc gia, hay
mot thanh phd.... mdi noi dao tao ngdn ngit dé ra nhimg cp do thanh thao khac nhau.

Thyc té cho thiy viéc xdy dung chuong trinh giang day tir trudc cho dén trude khi
khung tham chiéu chau Au ra doi, nhimg miéu ta cip do ngon ngir, danh gia ning luc nguoi
hoc... hoan toan dua trén quan diém chu quan ctia cac nha quan 1y gido duc ngdn ngit ciing
nhu nha thiét ké chuong trinh. Cac cap do ning luc ngdn ngir khong dugc dinh nghia hoic
miéu ta trén mot co s khoa hoc hay noi chinh xac 1a khéng dua trén ban chat cia ngbn ngir
12 mot phuong tién giao tiép. Ching han, trinh d6 trung cép (intermediate level) 1a trinh do
nhu thé nao? Ngudi hoc 6 trinh d9 trung cap phai co nhitng k¥ nang gi? Nhimg k¥ ning nay
duoc miéu ta nhu thé nao? Va viéc danh gia nguoi hoc dat trinh do trung c?ip dua trén
nhiing ti€u chi gi néu nhu ban than khai niém “trung cép” chua dugc xac dinh? Ngoai ra,
viéc so sanh trinh d§ nang luc ngdn ngtr cang trd nén kho khén khi so sanh nang luc cta
ngudi hoc tiéng Anh va ngudi dang hoc tiéng Phap hodc tiéng Pirc. Nhu vay, viée so sanh
tryc tiép ning luc ciia ngudi hoc nhitng ngdn ngit khac nhau cé thyc hién duoc hay khong?

6.2. Sau khi khung CEFR ra doi

Nham tao diéu kién cho ca viéc day va hoc, khung tham chiéu d3 xac dinh kha nang
ngudi hoc ¢6 thé 1am gi ¢ timg cép do. Gido vién ciing can biét nhimg cip d6 ma khung
CEFR dua ra s& dinh huéng cong tic giang day cta ho thé ndo, ciing nhu phuong phap lwa
chon sach gido khoa va céc tai liéu khac. Noi chung, gido vién can c6 mét tiéng néi chung
dé co thé miéu ta qua trinh day, hoc va danh gia nang lyc ngoai ngir cia nguoi hoc. Va
khung CEFR di cung cap nhimg nén tang quan trong nham phuc vu cac cong tac trén.
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Khung CEFR ra doi véi muc dich, & cip d6 ngdn ngit va vin hoa, phat trién nang luc
giao tiép “xuyén ngdn ngir va xuyén van hoa” giita cac cong dan chau Au va didu nay doi
hoi phai c6 mot nd luc 1au dai va bén viing. Khung CEFR con nhim dén viéc giam thiéu
cac nguy co ¢6 thé nay sinh tir viéc “dao thai nhiing ai thiéu cac k¥ ning can thiét dé giao
tiép trong mot chau Au twong tac (CEFR: 3-4) (Council of Europe, nam, tr.3-4). Ddi véi
Council of Europe, hoc cac ngdn ngit nham muc dich giao tiép va trao ddi thong tin 1a mot
su uu tién mang tinh chinh tri va trén co s¢ d6 nd tr¢ thanh sy uu tién trong gido duc.

Mot diéu quan trong can nhé khung CEFR khong phai 1a mot tai li¢u dinh chuén. Muc
dich ma céc nha soan thao nhim dén 1a cung cip “mét co s& chung dé miéu ta mot cach
tudng minh myc tiéu, ndi dung va phuong phap” ciing nhu thiic ddy “su hop tac qudc té
trong linh vuc gidng day ngon ngir hién dai” (CEFR:1) (Council of Europe, nam, tr.1). Nhu
vay, khung tham chiéu khong dat ra cac muc ti€u budc nguoi su dung phai dat dugc hay cac
phuong phép budc phai p dung. Trong chuong 6 ctia khung tham chiéu c6 nhin manh dén
tinh trung 14p ctia khung tham chiéu trén phuong dién phuong phép lun:

Hudng tiép can ctia khung tham chiéu vé mat phuong phap luan hoc va day can phai
bao quat, gidi thiéu mot cach tuong minh tat ca lya chon nham tranh su ap dat hay sa vao
chil nghia gido diéu. Khung tham chiéu dua ra nguyén tic co ban vé phuong phap luan 1a
cac phuong phap sw dung trong hoc, day va nghién curu ngon ngit dwoc xem la cac phuwong
phdp hiéu qua nhdt néu nhitng phwong phép nay giip dat dwoc cde muc tiéu di théa thudn
dva trén nhu cau cia nguoi hoc trong béi canh xa héi cua ho. Tinh hiéu qua phu thude vao
cac ngudn phuong tién duoc trién khai trong qua trinh day hoc. Viéc dp dung nguyén tic co
ban nay mot cach xuyén suot chdc chan sé dan dén mét su da dang vé muc tiéu can dat va
mét su da dang vé mdt phuwong phdp va tai nguyén hoc tdp® (CEFR:142) (Council of
Europe, nam, tr.142).

Tuy nhién, 13p truong nay khong c6 nghia 1a bat ky hudng tiép can nao trong viéc hoc
va day ngdn ngit déu phu hop voi khung CEFR. Co s 1y thuyét caa khung tham chiéu 1a
“dwa trén nhu cdu giao tiép cua nguoi hoc va viée st dung cac tai nguyén hay ap dung
phuong phéap tao didu kién cho ngudi hoc thoa mén duge nhu cau giao tiép ctia ho va thich
hop véi dic trung ca nhan cua nguoi hoc” (CEFR: 142) (Council of Europe, nam, tr.142):

Nguoi hoc trong thuc té 1a nhitng ngudi lién quan tryc tiép dén sy thu déc ngon ngit va
qua trinh hoc tap. Chinh ho phai phat trién nang luc va chién lugc va thuc hién cac nhiém
vu, hoat dong va thao tac xir 1y can thiét dé tham gia mot cach hiéu qua vao qua trinh giao
tiép. Tuy nhién, khéng nhiéu ngudi hoc cht dong dua ra sang kién trong viéc 1én ké hoach,
t6 chirc va thuc hién qua trinh hoc tdp cta ban than. Trai lai, phﬁn l6n nguoi hoc lai thu
dong thuc hién cac hoat dong chi dan coa gido vién hay sach gido khoa. Song, mot khi viéc
day khong tiép tuc, viéc hoc tiép can phai dugc thuc hi¢n theo cach “tu hoc”. Tu hoc c6 thé
duoc thac déy néu nhu “hoc dé biét cach hoc” dugce xem 1a mot phﬁn khong thé tach roi qua

2 Nhiing doan in nghiéng la do nguoi viét thuc hién nhim nhin manh quan diém cua CEFR
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trinh hoc ngdn ngit, vi vy, nguoi hoc ngay cang cha ¥ dén phuong phap hoc cua ho, moi
su lua chon déu nim trong tay ho va ho can lya chon céi gi phu hop voi ho nhét.

Hudng tiép can dua trén hanh dong (action-based approach) trong khung CEFR duoc
tom tat mot cach day du va sau sic ngay dau chuong 2 ma chiing i tam dich nhur sau:

St dung ngdn ngt, ké ca viéc hoc ngdn ngit, bao gém mdt loat cac hanh dong do
nhitng ngudi véi tu cach ca nhan va thuc thé x4 hoi thuc hién nhim phat trién mot loat cac
ning lue, trong d6 c6 ning lwe chung va ning hre giao tiép bang ngdn ngir. Ho sir dung
nhiing ning lyc nay theo ¥ mudn trong nhimg ngdn canh khac nhau véi nhimg diéu kién
khéc nhau va nhiing rang budc khac nhau khi tham gia cic hoat ddng ngén ngir bao gom
viéc xir Iy ngdn ngir dé san sinh hay tiép nhan viin ban lién quan dén nhitng chu dé trong
nhing Iinh vire cu thé, lua chon nhitng chién lwge hop 1y nhat dé hoan thanh nhiém vu.
Nhitng hanh dong nay dugc cac ca nhan tham gia trong qua trinh sir dung ngdn ngir gidm
sat va didu nay dan dén viéc cung cb hodc thay doi nhiing nang lyc nay. (CEFR:9 Council
of Europe, nam, tr.9) (nhitng tir in ddm 1a ctia ban gdc).

Quan diém day va hoc ngén ngir theo hudng giao tiép 13 hudng lay ngudi hoc 1am
trung tdm (learner-centred) khuyén khich ngudi hoc hoc ngdn ngit dich (target language)
théng qua viéc xay dung va mo rong kién thirc va kinh nghiém ciia nguoi hoc. Ngudi hoc
s tap trung vao nhiing chu dé lién quan va lya chon nhiing nhiém vu nham dat duoc cac
muc tiéu ma gido an dé ra. Nang luc giao tiép ctia nguoi hoc phat trién khi ho tham gia vao
mot s6 nhiém vu mang tinh thuc té, o y nghia, hitu ich va c6 thé dat dugc. Viéc thuc hién
thanh cdng nhiing nhiém vu d6 gitip ngudi hoc thoa min nhu cu giao tiép ctia minh va ty
tin hon.

Vi vy, viéc day ngon ngir theo hudng giao tiép cbt nham phat trién ning luc cling nhu
¥ mudn ctia nguoi hoc trong viée st dung ngdn ngir dich mot cach thich hop va chinh xéac
gilp hoat dong giao tiép hi¢u qua. b¢ dat dugc muc dich phat trién nang luc giao ti€p, theo
van Ek (1986), gido an va sach gido khoa can phai chu trong dén cac k¥ nang cau thanh
nang luc giao tiép cuia nguoi hoc:

a. Nang luc ngon ngit (linguistic competence), bao gdm kién thirc vé tir vimg, c¢6 kha

ning str dung cac cdu triac dé thyc hién cac phat ngon c6 nghia;

b. Ning luc ngdn ngit hoc xi hdi (socio-linguistic competence), bao gdm kha ning sir
dung va 1y gidi cac hinh thirc ngoén ngir trong cac ngdn canh thich hop;

¢. Nang luc dién ngon (discourse competence), bao gdm ning luc nim bt va thuc
hién cac phat ngdn mot cach mach lac khi giao tiép;

d. Nang luc dua ra chién lugc (strategic competence), bao gdm ning luc sir dung cac
chién lugc giao tiép bang ngon ngit hay phi ngdn ngit nham bu dép sy thiéu hut
trong ma giao tiép;

e. Ning luc vin hoa-xa hoi (socio-cultural competence), 1a muc d6 hiéu biét bdi canh
van héa-xa hoi trong d6 ngdn nglt dugc sur dung;
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f. Nang luc x3 hoi, bao gdbm y mudn va sy tu tin trong twong tac voi nhitng ngudi
khéc ciing nhu nang lyc nhap than va ning luc xtr 1y cac tinh hung xa hoi.

Céc nang luc (a-f) 1a nhimg ning luc quan trong cau thanh ning luc giao tiép clia nguoi
hoc. D& dang nhan thiy néu mot trong nhimg ning lyc nay kém, giao tiép ciia nguoi hoc s&
bi dnh huong. MBbi loai nang lyc ddm nhan mot khia canh cta qua trinh giao tiép. Vi vay,
gido an, sach gido khoa can phai duoc thiét ké nham phat trién mot cach can bang va toan
dién nhiing nang luc nay. Phét trién ning luc giao tiép va nhu cau ctia ngudi hoc khong thé
tach ro1 nhau. Nguoi hoe co nhiéu loai nhu cau khac nhau, chéng han nhu cau trudc mét va
nhu cau tiém ning hay trong twong lai. Ho can biét cach thirc dién dat nhimg suy nghi cta
minh tai 16p hoc khi chia s¢ kién thue, kinh nghiém, cac mbi quan tam, tinh cdm, v.v. voi
nhiing nguoi khac va chap nhan vai tro cia minh trong 16p hoc, ¢6 kha ning danh gia cac
hoat dong hoc tap tai 16p. O giai doan dau, nguoi hoc co thé st dung tiéng me dé cua minh,
tuy nhién nguoi hoc can thu déc cac phuong tién dé giao tiép trong nhitng tinh hudng that
trong 16p hoc véi nhitng nguodi hoc khac hay véi gido vién.

Ngoai ra, ngudi hoc ciing ¢6 nhu cau dugc chuin bj nhim st dung ngdn ngi trong
cac cac tinh hudng giao tiép that ngoai 16p hoc va trong qua trinh ndy ngudi hoc can sy
trai nghiém dé nhén ra sy tuong dong va khac biét giita van hoa cua ban than véi van hoa
ctia ngdn ngir dich, va qua trinh giao tiép trd nén dé dang hon nho sy hiéu biét “lién van
hoa” nay.

Gan voi nhu cau giao tiép 12 nhu cau ty hoan thién minh ciia ngudi hoc. Ngudi hoc
can biét phai lam gi khi cac k¥ ning ngon ngir chua diy du, kha ning danh gi nang luc
va su tién bd ctia minh, nang luc nhan dién va giai quyét van dé lién quan dén viéc hoc
tap. Phat trién tinh tu 1ap cua nguoi hoc 1a mot qua trinh 1au dai can c6 ké hoach khuyén
khich va cing cd. Va ddy co thé 1a thach thirc 10n nhat ma mot gido vién ngdn ngir can
giai quyét nham tim ra cach thirc hiéu qua nhat dé huéng dian ngudi hoc ning cao tinh
than tu 1ap cua minh.

D¢ hinh thanh mdt 16p hoc giao tiép chiing ta can phai co thoi gian. Mot 16p hoc nhur
vay doi hoi phai c6 bau khong khi mang tinh x3 hoi va cam xtc, va ngudi hoc du phan
trong d6 mot cach nang dong va hoan toan mang tinh ca nhan, anh ta biét minh duoc ton
trong véi tu cdch mot ca nhan véi quan diém va cac mdi quan tam riéng, c&C mat manh, mat
yéu va cach hoc yéu thich cua riéng anh ta. Bau khong khi trong 16p hoc gan lién voi mot
tinh than hop tac voi tinh than ?iy viéc hoc ngoai ngit 1a mdt kinh nghiém duoc chia sé vé
mat xa hoi.

Gio vién can nim rd qua trinh tuong tic trong qua trinh giang day thuong duoc khoi goi
béng viéc nguoi hoc hiéu duang hoac hiéu nhdm vén dé dang duoc noi dén, su thao luan vé y
nghia hay tAm quan trong ctia céc chii d&, vin ban va ca cac khia canh tinh cam ciia ngudi hoc
14 Iy do quan trong va vimg chic nhét dé thuce hién cac k¥ ning ngon ngir nhur noéi, doc, nghe,
viét dé thuc hién cac hanh dong ngon nglr nhur trao doi, khrfmg dinh hay lap luan.
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6.2.1. Huéng tiép cdn giao tiép va vai tro cia gido vién
Day ngon ngit theo hudng giao tiép dua trén quan diém hoc ngon ngit 1a mot qua trinh
chi c6 thé duogc thuc hién mdt cach hi¢u qua khi nguoi hoc sir dung ngén nglr nham muc
dich giao ti€p. Diéu nay chi phoi ndi dung gidng day cta gido vién tai 16p. Gido vién can
phai quyét dinh xem ndi dung nao hay hoat dong nao tao dic¢u kién cho viéc thiét 1ap moi
truong hoc nham muyc dich giao tiép. Krumm (1984) dua ra mot sO van de cot 161 nham
giup gido vién xac dinh ndi dung hay hoat dong ho thuc hién tai 16p co giup kich hoat qua
trinh giao tiép khong, néu c6 thi & mirc d6 nao.
e Xac dinh thai d§ ciia gido vién ¢é hd tro hanh vi giao tiép ciia nguoi hoc
hay khong
Hb tro sur hop tac va tu ldp
— Giao vién c6 cho nguoi hoc nhiéu hon mot chu dé hay mdt van ban dé thao luan
hay khdng?
— Ngudi hoc ¢6 quan tim dén chu dé hay van d6 hay khong?
— Ngudi hoc ¢6 goi ¥ Iwa chon chii dé nao hay vin ban nao hay khong?
— Ngudi hoc ¢6 ¥ kién riéng ctia minh vé viéc Iya chon hay khong?
— Gido vién co gidi thich tai sao dua ra nhitng goi ¥ ctia minh cho nguoi hoc
hay khéng?
— Gigo vién c6 binh pham gi vé ¥ kién ctia ngudi hoc khong?
— Gido vién c6 d& xuit phén tich cha dé hay van ban theo nhitng khac biét giira vin
héa dich va van hoa ctia ngudi hoc hay khong?
— Nguoi hoc c6 tham gia thdo luan dya theo kinh nghi€ém ca nhan va cam xuc cua
minh khéng?
— Gido vién c6 gitp ngudi hoc bay t6 (ndi hodc viét) phan tmg cia minh vé chii
de khong?
— Giéo vién ¢o tao diéu kién cho nguodi hoc hop tac va thao luan nhitng nhéan dinh cta
ho mét cach doc lap hay khong?
— Ngudi hoc ¢6 tham gia tich cuc trong nhom dé dua ra nhan dinh hay quan diém
riéng ctia minh khong?
Gido vién c¢é xem nguoi hoc la doi tac ciia minh khong?
— Ngudi hoc ¢6 dam bay to ¥ kién “phi quy udc” trong 16p hoc khong?
— Gido vién c¢6 chdp nhan nhiing phat ngdn nhu viy va cb ging dua vao trong cudc
thao luan ¢ 16p khong?
— Nguoi hoe ¢6 ddm noi ngay ca khi khong chic 1a dang hay khong?
— Gido vién c6 giup ngudi hoc bay t6 quan diém ctia minh va c6 chip nhan quan diém
d6 cua nguoi hoc khong?
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— Ngudi hoc ¢6 lang nghe va chip nhan quan diém ctia nhau khong?

— Gido vién c6 chti ¥ dén nhimg tich cach khéc nhau cua sinh vién khong?

— Gido vién va ngudi hoc ¢6 cing nhau st dung nhitng kinh nghiém hay ¥ kién khac

biét ctia nhau khong?

Phdn hoi ciia gido vién va su t tin ciia nguoi hoc doi véi viéc sir dung ngon ngiv dich

— Nguoi hoc co c‘é ging dlg:a ra cac van dé hay cam giac ctia minh vé& ngdn ngit dich

mac du con nhiéu han ché vé kha nang trong ngon ngir dich hay khong?

— Gi4o vién co giup ho dién dat chinh x4c hay khong?

— Gido vién c6 khuyén khich ngudi hoc gitp nhau hay khong?

— Ngudi hoc ¢6 gitip nhau dién dat chinh xac trong ngon ngit dich hay khong?

— Giao vién ¢d khuyén khich nguoi hoc ty hoc, hoc theo cap doi va gitp sua 16i cho

nhau hay khéng?

— Nguoi hoc c6 thé sir dung tir dién hay nhiing tai liéu khac ma khong can tro giup

hay khong?

— Gi4o vién stra 13i trong khi nguoi hoc dang néi hay chd dén khi nguoi hoc

noi xong?

— (Giao vién c6 bay té su vui mung khi ngudi hoc thanh cong hay khong?

,Giéo vién lya ghon thai do nhu trén s€ khong con la nguodi phan ph?.t kién tlru'rc,’ nguoi
quyét dinh ai no6i ti€p, ngudi “phan phoi” cac loai danh gié Khi dﬁ thu dac mdt s6 kién thure
va ky nang, chang han k¥ ning trong ngdn ngit dich, kién thirc vé vin hoa dich, nhay bén
voi nhu ciu va quan tm cta ngudi hoc, nhan thirc duoc ban chat cia qua trinh hoc ngon
ngit, mot gido vién day ngdn ngir theo hudng giao tiép la:

—nguoi quan 1y cac hoat dong trong 16p

—nguoi trg giup viée hoc

—nguoi cung hoc véi nguoi hoc

— chuyén gia “dam phan”

—nguoi kich hoat qua trinh hoc

— ngudi tu van

— ngudi khuyén khich

— ngudi cung cap kién thirc va k¥ nang

— ngudi phan hoi nd luc giao tiép ctia ngudi hoc bang ngdn ngit dich

— dién gia c6 ning lyc trong ngdn ngit dich

— nguodi biét ling nghe

—nguoi quan sat/theo doi

—nha nghién ctu

— mot ngudi kién nhan
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Quan diém vé nguoi day theo huéng giao tiép nhu vay doi hoi rat nhidu ¢ gido vién.
Ho phai nim vitng cac nguyén tic va cac khai niém co ban cua hudng tiép can giao tiép dé
c6 thé dam bao sy nhit quan trong cong viée giang day cta minh. Gido vién theo hudng
giao tiép phai luén khong ngimg hoc tép va nang cao trinh d¢. Piéu nay doi hoi gido vién
phai coi ma, linh dong, phai lién tuc cap nhat phuong phéap, tham du cac hoi thao, lang nghe
ddng nghiép, chia sé kinh nghiém va khong nén tranh né nhig rui ro c6 thé co. Gido vién
theo hudng giao tiép can kién nhin vi moi chuyén trong 16p hoc c6 thé dién ra khong theo
dung gido an hay ké hoach giang day, ban than hay dong nghiép chdm thay doi, quy ché cua
trudng hoc s& dit ra mot s6 van dé cho gido vién. Vai trd co ban cia gido vién 1a giao tiép
va hd trg nguoi khac. Khong ai nam doc quyén vé kién thirc hay kinh nghiém. Gitp d& va
chia sé véi dong nghiép va véi ngudi hoc 1a diéu quan trong trong hudng tiép can giao tiép.

Mot van dé quan trong nita 14 ning luc giao tiép ciia gido vién trong ngdn ngir dich
(ciing 13 ngoai ngir clia gido vién). Gido vién phai c6 ning luc giao tiép trong ngdn ngit dich
va khi gido vién cam thay “bét an” vi ning lyc nay ctia minh, ho can dugc gitp d& dé hoan
thién nang luc do.

6.2.2. Huéng giao tiép va vai tro ciia nguoi hoc

Hudng tiép can giao tiép khuyén khich ngudi chia sé trach nhiém hoc tap ctia ban than
v6i1 nhiing nguoi hoc khac va véi gido vién. Nguoi hoc kiéu nay thuong trao doi, hop tac
v&i nguoi hoc khac va voi gido vién trong‘viéc xac dinh muyc tiéu hog tap va céach thac dat
dugc nhitng muc ti€u do, song song véi diéu do, ngudi hoc can tim kién cach thirc hiéu qua
nhat d6i voi minh trong viéc sir dung va phat trién kién thirc va k¥ nang hién c6. Nhu vay,
dua trén quan di€m giao ti€p, co thé phac hoa “chan dung” cua nguoi hoc theo hudng giao
tiép nhu sau:

— tan dung moi co hdi dé giao tiép du trong 16p hay ngoai 16p.

— chu dong va c& nhan hoa cac hoat dong hoc tap

— trao ddi, dé xuét cac bai doc, cac nhiém vu va phuong phap thuc hién

— biét dung hoa

— sén sang chia sé kién thtrc, kinh nghiém, cam giac, phan tmg. .. v6i ngudi khac

— t6n trong “cai t6i” ctia ngudi khac, tire chip nhan sy khac biét trong giao tiép

— san sang chap nhéan rui ro va nhimg cai chwa chéc chan (khi giao tiép)

—hoc trong nd lyc giao tiép

— san sang nghe su gop ¥ cua gido vién va ban hoc

— tim kiém sy hudng din, tu van

— tim kiém cac mé hinh trong ngon ngit dang hoc

— tim cach ghi nhé ngoén nglr moi

— sir dung cac tai nguyén hoc tap (sach tham khao, thu vién, bao chi,...)
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— thao luan cac van dé minh gip trong khi hoc

— chia sé cac giai phap voi nhitng ngudi gip cung van dé v6i minh

— danh gia céc bai doc cling nhu nhi¢m vu phai thyc hién

— danh gia su thong thao va sy tién bo ciia ban than

Nhu vay, ngudi hoc véi muc dich giao tiép phai 13 ngudi chu dong, tirc hoc nham dap
ung nhu cau (giao tiép) clia ban than, biét dit ra nhiém vu, dit ra mot loat muc dich can dat
va biét cach lya chon nhimg phap (v6i su tu vn cua gido vién) hidu qua nhét dé thuc hién
nhiing gi ban than dang hudng dén. Do 1a didu can thiét gitp nguoi hoc ¢ kha ning twong
tc thanh cong v6i nhimg nguoi hoc khac hay voi nguoi ban ngit. Tinh thu dong “truyén
théng” s& din dan bi loai bo mic du diéu nay khong that sy dé thuc hién do su can du cua
nhiéu yéu t6 trong d6 yéu t6 van hoa c6 thé dugc coi la yéu td quyét dinh.

6.2.3. Hudéng giao tiép va gido trinh, tai liéu va cdc hoat déng hoc tdp
Chat luong cua qua trinh hoc tap phu thude rat nhiéu vao tai liéu. sach vo, trong d6 co
sach gido khoa. Sach giao khoa, tai li¢u hoc tap thich hop thi viéc hoc tdp dé dang va hi¢u
qua hon. Vi vay, viéc lya chon tai liéu hay sach gido khoa suy tinh k¥ cang, danh gia moi
khia canh tac dong cua nd vaoi nguoi hoc. Tuong tu, viéc tO chirc cac hoat dong giao ti€p
cling phai duaf trén nhi€u yeu to, song can tuan thu nguyén tac dap img nhu cau cua ngu(‘yqi
hoc (tir day ve sau goi chung 1a tai ligu). Nhu: vay, khi ,xéy dung té}i 1i€3u, gido trinh hay t6
churc cac hoat dong tuong tac trong 16p hoc, can cht y dén mot s van de sau:
— Tai liéu c6 thu hut ngudi hoc, ¢ gitp ho ¢b ging va dic biét 1a co lién quan dén
nguoi hoc khong?
— Tai liéu c6 x4y dung va phat trién trén co sé kién thirc va kinh nghiém cua
nguoi hoc khong?
— Muc dich hang dau c6 nham dé giao tiép khong?
— Muc tiéu va phuong tién huéng dén thanh cong c6 rd rang, thuc té, hitu ich va phu
hop voi nguoi hoc khong?
— Tai lidu c6 cung cip cac mod hinh str dung ngdn ngit tw nhién, chang han nghia, hinh
thire va viée str dung c¢6 quan yéu voi ngdn canh khong?
— Tai li¢u c6 mang lai sy chon lyga vé ndi dung, nhiém vu va phuong phap hoc
tap khong?
— N6 ¢6 phtt hop v6i cac mdi quan tAm khac nhau ctia nguoi hoc, cach va toe do hoc
khac nhau hay khéng?
— N6 khuyén khich sy hop téc va chia sé hay su canh tranh?
— N6 c6 dugc xay dung dua trén nhi€ém vu hay khong?
— N6 c6 du da dang dé tranh sy don diéu, nham chéan hay khong?
— N6 c6 khuyén khich ngudi hoc danh gia bai doc va nhiém vy khong?
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— N6 ¢6 tac dung hudng dan ngudi hoc giai quyét nhitng kho khin trong hoc
tap khong?

— NO ¢6 tao ra co hoi dé nguoi hoc 6n tap va cung ¢b kién thuc, k¥ nang da hoc
hay khong?

— N6 ¢6 duge gidi thiéu, trinh bay theo cach thirc nao d6 co thé cho phép ngudi
tur hoc hay khong? Va néu can, nd c6 gitp ngudi hoc danh gia sy tién bo cua
ban than hay khong?

— NOo ¢6 thuan lgi cho viéc tu danh gia mot cach déu dan hay khong?

Nhu vay, gido vién phai luén ludn diéu chinh tai lidu giang day tuy theo dbi tuong
ngudi hoc ciing nhur tinh hudng giao tiép ma ngudi dbi mit, trong bat ky tinh hudng nao tai
liéu giang day can duoc thiét ké can than. Sy gia giam vé s6 lugng tai liéu hay sy thay doi
kiéu loai tai liéu thuong dan dén nhitng thay doi trong viée to chirc thuc hién cac ki ning.
Khong co bét ky tai liéu nao duoc st dung cho moi k¥ nang, ma viéc phat trién timg loai ky
ning hay nang lyc doi hoi phai c6 mot dang tai lidu thich hop. Do o, gido vién phai ddi
mit voi viée hang ngay phai dinh hudng cho nguoi hoe chon Iya cac van ban ciing nhu t6
churc cac hoat dong phu hop véi nguoi hoc.

7. Khung CEFR va kha ning tmg dung vao viéc xdy dung chwong trinh day hoc tiéng
Viét cho nguoi nudc ngoai

Khung CEFR khong danh riéng cho bat ky ngén ngit hay nhém ngén ngit nao vi nd
khong phai 1a mot cong cu dinh chuén hay mot phuong phéap day ngoai ngit. Khung CEFR
chi dua ra nhimg khuyén nghi danh cho viéc day, hoc va danh gia ning luc ngoai ngit nhu thé
nao dé cho nguoi hoc mot ngdn ngir nao dé c6 thé giao tiép, co thé dap tmg nhu cau cua ban
than & nhiéu cAp do khac nhau. Chinh vi vay, khung CEFR ciing c6 thé 1am co s ciia mot
chuong trinh day hoc tiéng Viét nhu mot ngoai ngir. T4t nhién, cac nha soan thdo mot chuong
trinh nhur thé khong thé ap dung khung CEFR ma khéng c6 bat ky sy diéu chinh no.

Mot chuong trinh tiéng Viét nhu thé can phai dua trén triét Iy ciia Hoi dong chau Au vé
giang day ngon ngit. Hoat dong giang day tiéng Viét nhu mot ngoai ngit theo quan diém
cta khung CEFR dugc thyc hién thong qua hai ndi dung chinh: thyc hién nhiém vu va tao
ra sy tuong tac gitra nguoi hoc. Viéc sir dung ngon ngit noi chung, viéc hoc ngdn ngir noéi
riéng dugc xem la mot hoat dong c6 muc dich bao gém qua trinh truyén dat, trao d6i thong
tin nham dat duoc muc dich giao tiép. Viéc hoc ngdn ngir s& hidu qua hon néu ngdn ngir
dugc str dung c6 muc dich. Do d6, viéc day va hoc ngén ngir cAn dya trén mot nhiém vu cu
thé. Pay chinh 14 hudng tiép can méi trong viée giang day ngdn ngir (task-based approach)
ma CEFR chu truong phat trién.

Nhiém vu Va sy twong tac dugc thiét ké thanh nhiéu cép do khéc nhau va viéc danh gia
ning lyc ngdn ngir cia ngudi hoc ciing dua trén hé thong tiéu chi nay. Hudng tiép can day
hoc theo nhiém vu va tuong tic cho phép nguoi day danh gid dugc mic do thanh thao cta
nguoi hoc cling nhu kha nang thuc hién cac nhi€ém vy c¢6 nhiitng mtrc d§ kho phu hop véi

-412-



Vé khung tham chiéu CEFR va... Nguyén Hoang Trung

nang luc clia timg nguoi hoc. Mic du giao tiép c6 muc dich 1a mot ndi dung quan trong
trong viéc sir dung ngdn ngit trong 16p hoc nhung van khong xem nhe viéc giang day cai
phuong tién giao tiép — ngdn ngir voi tur cach 1a mot hé théng ma. CEFR ciing dwa ra nhimg
tiéu chi d& danh gia ndi dung “ngdn ngii” & timg cap do ning luc cia ngudi hoc nhu ban

miéu ta dudi day:

C2
Nguoi sir
dung ngoén
ngir thanh
thao
(Proficient
User) C1

Bl

Nguoi st
dung ngén
ngir dc lap
(Independent
User)

B2

A2

Nguoi sir
dung NN co
ban
(Basic User) | A1l

C6 thé hiéu mot cach d& dang hau hét van noi va viét. Co thé tom tit
thong tin tir cdc ngudn théng tin néi hodc viét, sap xép lai thong tin va
trinh bay lai mot cach logic. C6 thé dién dat tirc thi, tréi chay va chinh
xac, phan biét duoc cic ¥ nghia tinh té khic nhau trong céc tinh hudng
phtrc tap.

C6 thé hiéu duoc cac van ban dai v6i pham vi rong va nhan biét dugc
ham y. C6 thé dién dat trdi chay va tirc thi ma khong gip nhiéu kho
khan trong viéc tim tir ngit dién dat. C6 thé str dung ngén ngir linh hoat
va hiéu qua phuc vu cac muc dich xa hoi, hoc thuat va chuyén mon. Co
thé viét 1o rang, chat chg, chi tiét vé cac chu dé phuc tap, thé hién duoc
kha ning str dung tt bd cuc van ban, tir ngit ndi ciu va cac cong cu
lién két tir ngi.

C6 thé hiéu y chinh cta vin ban phirc tap vé cac chu dé cu thé va triru
twong ké ca nhimg trao ddi k¥ thuat thudc linh vire chuyén mén cia
minh. C6 thé giao tiép & mirc do troi chay va ty nhién dé co thé giao
tiép thudng xuyén v6i nguoi ban nglr ma khong lam cho bén giao tlep
nio bi cing thang. C6 thé viét van ban rd rang, chi tlet voi nhleu chu dé
khéac nhau va c6 thé giai thich quan diém ciia minh vé& mot van dé, néu
ra dugc nhitng uu diém, nhuoc diém cua cac phuong an lya chon khac
nhau.

C6 thé hiéu dugc cac ¥ chinh ciia mot dién ngbn tiéu chuén (standard
input), 16 rang vé cac van d& quen thudc trong cong viée, trudong hoc,
giai tri, v.v. C6 thé xir Iy hau hét cac tinh hubng c6 thé xay ra khi di dén
noi str dung ngdn ngir. Co thé viét don gian nhung lién két vé cac chu
dé quen thudc hodc ca nhan quan tdm. C6 thé mé ta duoc nhitng kinh
nghiém, s kién, gidc mo, hy vong va hoai bio va c6 thé trinh bay ngin
gon cac 1y do, giai thich cho y kién va ké hoach ctia minh.

C6 thé hiéu dugc cac cau va ciu trac thudng xuyén dugc st dung lién
quan dén nhu cau giao tiép tdi can thiét (chang han nhu cac thong tin Vé
g1a dinh, ban than, di mua hang, héi dudng, Vlec lam. C6 thé giao tlep
ve nhu’ng chi dé giao tiép don gian, sy vu can trao ddi thong tin vé
nhitng vin dé quen thudc hang ngay. Co the m6 ta don gian vé ban than
minh, méi trudng xung quanh va nhimg van dé thugc nhu cau thiét yéu.

C6 thé hiéu va sir dung cac cdu tric quen thudc thudng nhat va cac tir
ngit co ban dap tmg nhu cau giao tiép cu thé. Co thé tyr gidi thiéu ban
than va nguoi khac va co thé tra 11 nhimg thong tin vé ban thdn minh
nhu séng & dau, biét ai va c6 cai gi. Co thé giao tiép don gian néu ngudi
d6i thoai n6i cham va rd rang va sin sang hop tac gitp dd.
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7.1. St dung khung CEFR dé xdc ldp muc dich

Diéu quan trong 13 can phai nhé ring CEFR 1a mot khung tham chiéu va vi vy phai
diéu chinh cho phti hop v6i bbi canh NN cta nguoi str dung. Két ndi voi CEFR nghia 1a dat
cac dic thu cua bdi canh ngon ngit (ngudi hoc, muc dich hoc, v.v.) trong quan hé véi
CEFR, dua nhiing khia canh nay vao trong ndi dung van ban miéu ta trinh do can dat.
Khong phai ndi dung nao trong CEFR ciing quan trong v6i bdi canh ngdn ngit ciia ngudi sir
dung, c6 thé co nhitng ndi dung quan trong voi bdi canh NN cta nguoi sir dung nhung
khong dugc dé cap dén trong CEFR.

Dura trén su phan chia cip d6 ning luc trén, ta c6 thé thiy khung CEFR rét phong phu
vé phuong dién miéu ta cé lién quan dén nhimg muc tiéu & timg cp d, tir thap dén cao. No
cho phép nguoi st dung xac dinh dugc cép dd nao theo CEFR 1a can thiét dé dat dugc
nhirng muc tiéu nay, va qua viéc dbi sanh cép do CEFR véi trinh d§ ctia nguoi hoc dé dua
nhirng muyc ti€u nay vao giao an.

Viéc ap dung CEFR phai xuét phai tir nhitng muc tiéu va muc dich nhu vira néu trén,
nhitng yéu t6 ny phai duoc trién khai mot cach cu thé gin véi bdi canh lién quan. Xéc dinh
cac thang do va tiéu chi miéu ta lién quan trong CEFR, nguoi thiét ké hoc trinh c6 thé cho
réng muc do thanh thao NN dugc chd doi cua nguodi hoc 1a cé nang luc thyc hi¢n nhiing
muc tiéu va muc dich trén. Cac hinh mau gén v6i CEFR vé murc dd hiéu qua cb thé duoc
ding dé giam sat va danh gia trinh d thuc chat ciia nguoi hoc. Trinh d6 nay cho phép gido
vién hudng sinh vién minh dén cac trinh d0 NN duoc quéc té thira nhan theo mot cép do
nao do c6 thé dat dugce theo khung CEFR.

7.2. Sur dung CEFR trong hoat dong o lop va xdy dung gido dn

Xuét phat tir quan diém ngdn ngir 1a phuong tién giao tiép, cac nha soan thao khung
CEFR nh4n manh dén nhu ciu giao tiép ciia ngudi hoc. Nhu ciu ndy bao gdm giao tiép
trong sinh hoat hang ngay, trao d6i théng tin, quan diém, hiéu mot cach sdu rong nhiing
théng tin mang tinh lién vin hoa trong qua trinh giao tiép. Dé thuc hién duoc diéu nay, viéc
day va hoc NN can thyuc hién dya trén nhu cau, dong co va tiém nang cua nguodi hoc. Do
vay, viéc xay dung gido 4n va td chirc cac hoat dong twong tac tai 16p theo khung CEFR

J4
A

phai tuan thii quan diém “ngén ngit 1a phuong tién giao tiép” va phat trién ning luc cia
ngudi hoc ciia khung CEFR. Viée xay dung gido 4n tiéng Viét nhu mot ngoai ngit, can tip
trung phat trién déu cc k¥ ning ngdn ngir ngir theo hudng giao tiép va can xac dinh muc
tiéu can thuc hién cho mdi k¥ ning (nghe, noi, doc, viét). CEFR d¢ xuét cach phat trién
timg k¥ ning théng qua cac hoat dong cu thé. Ching han viéc day ky ning nghe, gido 4n
can phai co ba hoat dong: hoat ddéng truéc khi nghe — hoat dong trong khi nghe — hoat
dong sau khi nghe. Mdi loai hoat dong nhu trén gin voi nhitng muyc tiéu cu thé. Tuong ty,
viéc phat trién k¥ ning hiéu ctia nguoi hoc theo khung CEFR phai gan lién véi viéc xac
dinh ban chét cta k¥ ning hiéu 1a gi, cac yéu t6 lién quan dén k¥ ning nay (kién thirc vé thé
giéi néi chung, kién thirc vé chu dé, kién thirc ngdn ngir lién quan dén van ban, ngir
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canh,...), lya chon van ban (ndi dung, phong céch,...), tinh nguyén ban cua van ban, su
tham dy ctiia nguoi hoc vao viée lya chon van ban, xac dinh nhiém vu...

N6i tom lai, khung CEFR vach ra nhitng duong hudng chu yéu cia hoat dong day,
hoc va danh gia ning luc trén co s& phat trién ning luc giao tiép, trong d6 c6 ning luc
ngoén nglt. Hoc ngdn ngit 1a st dung ngdn ngit, chir khong phai 1a qua trinh tich liy du
moi st dung.

Tuy nhién, can luu y rﬁng ¢6 su khac biét 1én vé muc dich ma khung CEFR nhim dén:
muc dich ngoén ngit va muc dich phi ngdn ngir. Trong do, muc dich phi ngoén ngit (chinh tri,
kinh té, van hoa — x3 hoi) 1a nén tang quyét dinh trong viéc thuc hién muc dich ngon ngit.
Khung CEFR nham tao diéu kién thuén loi cho viéc chuyén di ctua cong dan trong Lién
minh va sy cong nhan qudc té vé bang cap va ning luc ngdn ngit trong mdi trudng da van
hoa va da ngon ngit. Vi vay, chuong trinh tiéng Viét theo hudng tiép can cia CEFR chi gidi
han & huéng tiép can ciia qua trinh day hoc va danh gia ning luc ngdn ngit ctia ngudi hoc

8. Két luin

Khung CEFR ra doi gop phﬁn vao viéc tai dinh hudng, tai cAu tric hoat dong day, hoc
va danh gia niang lyc ngdn ngit & chau Au va dang tro thanh co so tham khao quan trong
cho viéc x4y dung nhitng chuong trinh giang day ngén ngir & nhiéu qudc gia khac trén thé
gi6i, trong do c6 Viét Nam.

Khung CEFR l4y hoat dong giao tiép va qua trinh twong tac giita cac c4 nhan trong mot
thé gidi ma ranh giGi van hoa, ngon ngir, ... dang ngdy cang hep lai. Vi vdy, né budc cac
nha quan 1y, cac tac gia sach gido khoa, gido vién va ca nguoi hoc phai thay déi tu duy,
cach tiép can dé qua trinh hoc ngdn ngir hiéu qua hon.
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