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QUY PINH CHUNG VE KHOA HOC TIENG VIET
(Ap dung tir thang 02/2023 dén hét thang 8/2023)

I. VE VIEC CAP CHUNG CHI NANG LUC TIENG VIET VA CAC CHUNG NHAN KHAC
1. Chirng chi nang luc tiéng Viét (Hiéu trudng ky)
¢ Hoc vién thi dat két qud trong ky thi Nang luc tiéng Viét sé duwgc cap ching chi sau
ngay thi 20 ngay.

¢ Lé phi: c8p mién phi Ian dau. cdp lai: 200.000 ddng/lan (chi cép lai trong vong 5
nam ké tir ngay cap lan dau)
2. Gidy xac nhan da tham gia khoa hoc (Hiéu trvdng ky)

¢ Gidy xac nhan tham gia khoa hoc sé dugc cap cho hoc vién c6 yéu cau sau 01 tuan.

¢ L& phi: cdp mién phi trong thoi han 01 ndm sau khi két thic khoa hoc. Sau thdi han
do, néu hoc vién c6 nhu cau xin gidy xac nhan phai déng 50. 000 déng/lan/gidy (chi cap
lai gidy xac nhan nay trong vong 5 nam tinh tlr ngay két thic khéa hoc.)
3. Bang diém (Truong Khoa/Giam déc Trung tam Tiéng Viét ky)

¢ Cap cho hoc vién tham du 16p hoc tai Khoa va da tham gia ky kiém tra cu6i khoa.

¢ L& phi: cdp mién phi trong thdi han 01 nadm sau khi két thiic khéa hoc. Sau do, néu
hoc vién cé nhu cau xin gidy xac nhan phai dong 50 000 dong/lan/gidy (chi cap lai bang
diém trong vong 5 nam tinh tlr ngay két thic khéa hoc).

¢ Hoc vién yéu cau kiém tra riéng thi déng lé phi 500.000 VND/Ian kiém tra (5 mon)
4. Gidy xac nhan dang hoc (Hiéu truwdng ky)

¢ Hoc vién xin xac nhan dang la hoc vién tai Khoa can bao cho van phong truéc 01 tuan.
¢ Lé phi: mién phi.

Lwuy danh cho sinh vién dén tlr cac truvong dai hoc hé chinh qui nwéc ngoai:

Ngoai cac gidy to trén, sinh vién c6 nhu cau cép gidy xac nhan hodc céc gidy to khac, vui
Iong béo véi van phong vé ké hoach hoc tap clia cad nhan ngay ngay dau tién dén dang ky hoc.
Il. QUY PINH VE HOC PHI

- Hoc phi da thanh toan cho khéa hoc sé khdng dwgc hoan lai.

- Trong trvong hop bat kha khang, Khoa phai hay 16p hodc hoc vién khong thé tham
gia 16p hoc, Ban Chu nhiém Khoa sé xem xét hoan lai hoc phi cho hoc vién (néu hoc vién
khong mudn bao lvu hodc chuyén sang hoc Online). Tuy tirng treong hop, Khoa sé trir
mot khoan phi hanh chinh. Cu thé nhv sau:
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+ Huay lép do khdng du s6 lwvgng hoc vién: khdng trir phi.
+ Huy I¢p vi ly do khach quan (nhu thién tai, dich bénh...): trir 10% hoc phi
+ Hoc vién khong tham gia khoéa hoc vi ly do ca& nhan (dau ém nang phai diéu tri
trong thoi gian dai; gia dinh c6 viéc hé trong,..., c6 gidy to chirng minh): trir 20% hoc phi.
- Trwong hop khong to chic duoc I6p hoc truc ti€p (do thién tai, dich bénh,...), Khoa sé
chuyén cac l6p truc ti€p sang hoc truc tuyén, khi dé gio hoc/hoc phi dwgc quy dinh nhu sau:
* Hoc vién s& duoc hoc du sb ti€t hoc da dang ky theo loai I16p dang hoc (I6p
nhém/Iép riéng). Néu hoc vién mudn thay doi tlr I6p nhém sang I6p riéng thi
st dung hoc phi con lai quy déi theo don gia 16p riéng.
» Sau khi két thac khoa hoc/gid hoc chuyén ddi ndi trén, néu hoc vién dang ky
hoc khoa/lép ké tiép bang hinh thirc trwc tuyén thi sé dugc giam 5% hoc phi.
1. B6i véi 16p nhéom
a. Gidm hoc phi
Giam 3% cho hoc vién trd hoc phi tron khoa trwéc 5 ngay lam viéc tinh dén ngay khai
gidng Vi du: néu ngay khai giang la ngay 20, hoc phi dwvgc gidm 3% néu tra tir ngay 13
tr vé trwge (khong tinh thé 7, chi nhat va ngay 1€).
b. B4o lwvu hoc phi
¢ Chi chdp nhan bao lvu hoc phi tir 20 tié€t hoc trd Ién.
¢ Chi giai quyét mot trong cac truong hop sau: vé nwéc, di cong tac hodc bénh nang
khong thé tiép tuc hoc.
¢ Tha tuc xin bao lwvu: Hoc vién hodc nguoi than phai truc ti€p dén van phong dé lam
don xin béo lvu (theo mau) va ndp gidy to trinh bay ly do xin bdo luu trudc ngay nghi
hoc.
¢ Sau khi duoc Khoa chép thuan thi hoc phi (twong ng véi so tiét hoc) sé dwoc bao luu
t0i da 6 thang ké tlr ngay xin bao luu.
¢ Tha tuc dang ky hoc lai: Hoc vién dén van phong va mang theo ban photo cla don
xin b&o lwu (c6 chir ky dong y clia Khoa). Néu khdéng c6 I6p khoa phu hgp trinh dé thi
hoc vién sé& dugc hoc 16p dat riéng theo sw sip xép clia van phong.
¢ Hét han bao lvu, néu hoc vién khong dén dé dang ky hoc lai, viéc bao lvu sé khong
con hiéu luc va hoc vién cling khéng dwoc nhan lai hoc phi.
2. Boi véi 16p dat riéng
¢ Hoc phi duoc gidm 3% néu dap (ing mot trong hai diéu kién sau:
> Tré trwde ngay khai gidng khda hoc 5 ngay lam viéc.
> Tra 40 tiét hoc/thang/lan hodac trd dd 5 ngay/tuan theo lich lam viéc clia Khoa/thang
¢ Hoc vién phai di hoc theo lich d& dang ky va khong duoc tw y déi 16p. Neu khong,
budi hoc van duoc tinh phi.
N Luuy (1) + (2): Trweong hop nha trvong cho nghi dot xudat vi ly do cup dién, giao vién
ban dot xudt,...thi hoc vién dwgc hoc bl theo su sép xép clia van phong. Neu hoc vién

khong tham gia thi khong dwoc hoc bl vao budi khéc.
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I1l. QUY BINH KHAC

1. Kiém tra xép lop
Hoc vién duoc kiém tra xép 16p trwdc khi vao hoc, trir hoc vién hoc trinh do bat dau.
2. Kiém tra cudi khéa:
¢ Muc dich: danh gia két qua hoc tap trong khoa.
¢ Chi t0 chirc cho céc 16p hoan thanh gilra sach hodc cudi sach.
3. Hoc thir (khéng ap dung cho 16p riéng va 16p bat dau trinh do so cép 1)
Hoc vién chi dugc hoc thr 01 lan/mot 16p va t6i da 02 16p. Sau khi chon dwoc 1ép phu
hop, hoc phi sé dwgc tinh tir ngay hoc thir cia I6p da chon.
4. Chuyén 16p (chi &p dung cho Iép nhém va chi duoc chuyén 01 lan/khod):
Chi chdp nhan 2 treong hop xin chuyén 16p:
> Truwong hop khdng phu hop trinh do: chi chap nhan trong vong 5 ngay dau tién cla khoa.
> Truong hgp khéng phu hop thoi gian: phai cé gidy xac nhan cla co quan lam viéc va truwéc
ngay két thic khoa hoc it nhat 10 ngay.
Lwu§: Néu van chua c6 16p khac phi hop thi hoc vién sé phai chd hoc khoa gan nhét hoic
duoc sip xép hoc 16p riéng cho hét s6 hoc phi con lai.
5. Trang phuc: Hoc vién an mac lich su khi dén truong, khong doéi mi, deo kinh mat trong
16p hoc.
6. Cam hat thubce: Hoc vién khong dwgc phép huat thude trong khudn vién tredng.
7. Quyén tlr chdi: Khoa Viét Nam hoc c6 quyén tir chdi dang ky hoc déi véi cac hoc
vién c6 thai do thiéu lich su, thi€u cong tac vGi cac can b0, gido vién, nhan vién trong

Khoa, trong truong.

TP. HCM, ngay 09 thang Olnam 2023

TS. Tran Thi Mai Nhan
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GENERAL REGULATIONS FOR VIETNAMESE LANGUAGE CLASS
(Effectivefrom February 2023 to August 2023)

I. CERTIFICATE OF VIETNAMESE LANGUAGE PROFICIENCY AND OTHER
DOCUMENTS
1. Certificate of Vietnamese Language Proficiency (signed by USSH President)
¢ Those who have passed the Vietnamese Language Proficiency Test will be issued a
Certificate 20 days after the test date.
¢ Fees: free for the first time. Re-issuance: 200,000 VND/time (only within 5 years
from the date of first issuance)
2. Certificate of Attendance (signed by USSH President)
¢ Certificate of Attendance (with specific amount of completed periods) will be issued
one week after students’ request.
¢ Fees: free for the first time within one year after completing the course. After that, the
fee for re-issuance is 50,000 VND/time (only within 5 years from the end of the
course.)
3. Academic transcripts (signed by Dean/Vice Dean)
¢ Academic transcripts will be issued to students who have attended a course at the
Faculty and have taken the end-of-course test.
¢ Fees: free for the first time within one year after completing the course. After that, the
fee for re-issuance is 50,000 VND/time (only within 5 years from the end of the
course.)
¢ Student who requests to have a private test would be charged a fee of
500,000VND/test (5 skills).
4. Certificate of Enrollment (signed by USSH President)
¢ Student who needs confirmation of course enrollment should notify the Office staff 1
week in advance.
¢ Fees: free of charge.
™ Notesfor studentsfrom foreign universities with regularfull-time training programs:
In addition to the above documents, students who need other certificates or
documents, please inform the office about your personal study plan on the first day of
registration.

Il. TUITION

- Tuition paid will not be refunded.

- In case of force majeure, the Faculty must cancel the class or the student cannot attend the
class, the Dean of the Faculty will consider refunding the tuition fee for the student (If the
student does not want to reserve or switch to online learning). On a case-by-case basis, the
Faculty will charge an administrative fee as follows:
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+ Class canceled due to insufficient number of learners: no charge.
+ Class canceled for objective reasons (such as natural disasters, epidemics, etc.): 10% of
tuition fees will be charged.
+ Student cannot attend the class for personal reasons (severe illness requiring treatment
for a long time; important family matters, etc., with proof): 20% of the tuition fee will be
charged.
- In case it is not possible to organize face-to-face classes (due to natural disasters,
epidemics, etc.), the Faculty will change face-to-face classes to online classes, then class
hours / tuition fees are regulated as follows:
« Students will be able to take the full number of registered classes according to the type of
class they are studying (group class/private class). If a student wants to change from a
group class to a private class, the remaining tuition fee will be converted to the unit price of
a private class.
» After completing the above-mentioned conversion hours / class, if students register for
the next course/class online, they will receive a 5% discount on tuition fees.
1. For group classes
a. Tuition discount
03% discount for those who pay the entire course tuition 5 working days prior to the
starting date. Example: If the course starts on the 20th of the month, 03% discount
applied if the tuition is paid on the 13thand before (excluding Saturdays, Sundays and
holidays).
b. Tuition reservation
¢ Only accept reservation of tuition fees from 20 class periods or more.
¢ The tuition is reserved only in case of returning to home country, going on a business
trip, or being seriously ill that unable to continue studying.
¢ Procedures for requesting a reservation: Student or a relative must come directly to
the office to make an application for reservation (according to the form) and submit a
document explaining the reason for the reservation before the leaving day.
¢ After being approved by the Faculty, the tuition fee (corresponding to the number of
class periods) will be reserved for up to 6 months from the date of request for
reservation.
¢ Procedures to resume classes: Student comes to the office and bring a copy of the
reservation application (signed and approved by the Faculty). If there is no suitable
course, student will be given a private class according to the arrangement of the office.
¢ In case the reservation time is over but the student still does not come to resume
classes, the reservation will no longer be valid and the tuition fee will not be refunded.
2. For private classes
4 03% discount for those who meet either of the following requirements:
> Pay the tuition 5 working days prior to the first day of the course.
> Pay for 40 class periods/month at one time, or pay for 5 days/week according to the
Faculty’s monthly class schedules.
¢ Students are supposed to conform to the registered schedule. In case students miss (do
not attend) classes, those periods are still counted.
~ Notefor (1) + (2): Make-up schedule are available according to the arrangement of the
office in case class session is cancelled due to reasons such as power outage, the teacher is
unexpectedly busy, etc. If student does not attend, there will be no other make-up class.



I1l. OTHER REGULATIONS

1. Placement test
Students are requested to take a placement test before enrollment, except for those
enrolling in Beginner level classes.

2. Final tests:
¢ Aims: to assess student’s learning outcomes in the course.
¢ Final test may be taken only after students have completed half of the course book or
the whole course book.

3. Trial lessons (not applicable for private classes and Beginner level El)
Students are only allowed to try 1 time/class and maximum 2 classes. After choosing
the right class, the tuition fee will be calculated from the trial date of the selected class.

4. Class change (applicable only to group classes and can only be changed
once/course)
There are only the two cases to be accepted:
> Level is inappropriate: students may only change classes within the First 5 days of the
course with the teachers’ approval.
> Schedule is inappropriate: students must have a certificate of confirmation from the
working agency and at least 10 days before the end of the course.
~ Note: In case student cannot find an appropriate class to join, they will wait for the
next course or private class will be offered with the hours equivalent to the remaining
tuition.
5. Dress code: Students must be properly dressed at school and may not wear sunglasses,
hats or caps in class.
6. Smoking: Students arc not allowed to smoke on campus.
7. Disclaimer: Our Faculty has the right to refuse enrollment for those who have impolite
attitude and/or be lack of collaboration with the officials, teachers and staffs of the Faculty,

of the school.
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Dr. Tran Thi Mai Nhan
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